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Worthing Homes have been working 
closely with Police in the fight 
against anti-social behaviour (ASB). 
Four properties belonging to Worthing 
Homes have been the subject of Closure 
Orders under the Anti-Social Behaviour 
Crime and Policing Act 2014. A Closure 
Order is enforcement action taken by the 
Police or local authority that prevents the 
people responsible for the behaviour from 
entering the premises for a specified period 
of time, usually three months. This action 
gives immediate respite to those harmed  
by the behaviour. 

Worthing Homes became aware of ASB 
and criminal activity, including drug taking 
following reports from neighbours. We 
worked in collaboration with Police and 
other agencies resulting in properties  
being closed.

We take all reports of ASB seriously and 
where drug dealing is suspected, we work 
closely with our Police colleagues to put 
a stop to it. We work extensively with 
our residents to support them, help them 
change their behaviour and maintain 
their tenancies. However we will take 
enforcement action to prevent others being 
harmed by ASB when necessary as this type 
of behaviour will not be tolerated. 

If you have been affected by ASB please 
contact your Neighbourhood Housing 
Officer.

Closure orders

Worthing Homes, Davison House, North Street, Worthing, West Sussex BN11 1ER 
www.worthing-homes.org.uk   T: 01903 703 100   E: info@worthing-homes.org.uk

www.facebook.com/WorthingHomes 
www.facebook.com/groups/chatatWorthingHomes

New residents app coming soon see page 2
Want to get back into work see page 2
Alterations and improvements see page 12



We are calling on our tech-savvy residents 
to join our growing community of digital 
volunteers and help other residents to get 
online.
Around 1 in 5 adults across the UK are 
estimated to be without ‘basic digital skills’ 
meaning they can’t send an email or search 
the web. This means they are missing out on 
the benefi ts digital technology can provide 
such as saving money, keeping in touch with 
friends and family and being part of modern 
society.
If you are passionate about life online, then 
why not become a digital volunteer? Digital 
volunteers are people who help others 
understand the benefi ts of being online and 
can show them how to do a range of simple 
things that can make a huge diff erence to 
those who can’t or don’t use the internet. This 
could be understanding how to move around 

the computer screen and sending emails to 
using search engines and looking up local 
information.
In return you will receive free online training 
to develop your own digital skills and 
knowledge, certifi cates and badges to add 
to your CV and ideas and support for a 
huge network of digital volunteers plus the 
equipment to do this. You will also get the 
feeling of personal satisfaction knowing you 
have made a real diff erence to others.

To fi nd out more please contact Ruth Pollard, resident involvement offi  cer at Worthing 
Homes on 01903 703 198 or rpollard@worthing-homes.org.uk

Become a digital volunteer and help 
change someone’s life
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Two residents from Angmering and Littlehampton recently 
completed the Sure Futures course at Worthing Homes.
The course covers: skills assessment, job roles, IT for work skills, 
job search, applying for jobs, CVs and covering letters, your digital 
footprint, keeping positive long term, interviews (what happens, 
what to wear, body language), the Do Nots, keeping calm and 
focussed, contracts, hours and pay and your first day.
Holly said “I enrolled on the Sure Futures course because I have 
been out of work for a while and my confidence on going back to 
work was very low, plus I felt I didn’t have many skills that would 
allow me to get a job that I would like. From being on the course 
I have learnt that I have so many more skills than I would never 
have thought of as being transferable, as well as learning how I 
could tailor my CV and covering letter to suit different employers.”
We are looking to start the next course in September so if you are 
a Worthing Homes resident, unemployed, affected by the benefit 
cap, Universal Credit and/or want to get back into work then 
please get in touch.

New customer app
You will soon be able to download 
the free Worthing Homes customer 
app which can be used on smart 
phone, android tablet, ipad and 
the app will look slightly different 
depending on which product you 
are using. You can look up your rent 
account and make payments, report 
antisocial behaviour, see your last 
25 rent account transactions and all 
the repairs that have been raised and 
undertaken at your property.
Watch out for a letter through your 
door soon as we will be sending all 
residents details of how to use the 
app, you will also be able to find this 
on our website and Facebook page.

Sure Futures

The Sure Futures course is held for 8 weeks 
on a Tuesday from 9.30am-2.30pm in the 

Resource Centre at Davison House,  
North Street, Worthing. Please ring 

Ruth Pollard on 01903 703 198 or email 
rpollard@worthing-homes.org.uk  

for more information.



HOMENEWS 3

Worthing Homes resident Cyril Dawes has raised more than £1,000 
for the Guild Care day centre and The Alzheimer’s Society in memory 
of his wife, Barbara who died two years ago.

To raise the funds Cyril sold t-shirts and walking sticks along with  
other small items at the Guild Care and Lovett Hub, which he  
has being going to for five years.
Cyril said “we used to do the sale together  
for cancer, but when Barbara died of  
Alzheimer’s I decided I would also  
collect for Alzheimer’s.” 
Well done Cyril.

Cyril Dawes raises money 
in memory of his wife

Photo taken at  
Guild Care Day Centre



This is the Relish advice page; Relish is Worthing 
Homes’ programme to help residents keep 
energy bills as low as possible. To ask your very 

own questions on energy or find out more on the energy advice surgery please 
contact Poppy on: Email: pscott@worthing-homes.org.uk Tel: 01903 703 185

WELCOME!

The resident was contacted beforehand to arrange a 
convenient date and time and given the opportunity 
to purchase a 200 litre water butt which would be 
supplied and fitted for £23.40.

Andy, the engineer checked the household water 
usage with the resident as he moved around the 
property. He checked the toilet for leaks and was 
able to fit a dual flush converter to the toilet which 
could save the tenant 3 litres of water per flush.

He then checked all taps and whether a shower was 
fitted, but no other products were suitable. However, 
advice was given on saving water in other ways like 
washing up and washing fruit and vegetables using a 
bowl rather than running water and using water from the 
kitchen on plants in the garden. The water butt was also 
fitted in the garden to help with the watering.

The resident was already quite water efficient and 
tried not to waste any. Following the visit, which took 
approximately one hour, she said “I think the visit has 
been helpful in showing me how to save water, I thought 
I was pretty good but I wouldn’t have known about some 
of the suggestions by the engineer so it’s all been a help, 
especially with having the toilet converted to dual flush. 

HOMENEWS4

SOuthErn WatEr arE OffEring frEE WatEr Saving viSitS and 
rECEntLy viSitEd a rESidEnt in EaSt WOrthing tO SEE if any 
dEviCES COuLd bE fittEd tO SavE WatEr and MOnEy

I must remember to tell my 
relatives who are visiting 
soon, how to use it!”

If you’re interested in a FREE water saving visit from  
SWA and you meet the following criteria:
• A Southern Water customer
• Have a water meter
• Have average or high usage
then please contact waterefficiencyteam@
southernwater.co.uk with name, full address, contact 
number and a property headcount (if possible), you could 
complete the online form at www.southernwater.co.uk/
home-visit or ring Southern Water customer services on 
03303030368 who will email the water efficiency team.
The visit and any products fitted are free (apart from 
water butts).

WOrthing hOMES EnErgy biLLS
The Community 
House has 
just had grant 
funded Solar PV 
installed – this 
will reduce 
electric bills 
and means that 
on sunny days, activities 
like cooking and computer classes are being run 
from clean energy. We’ve also seen how changing 
our main office lights to low energy LED 
has saved lots on our electric bills, low 
energy lightbulbs are a great way to save 
energy at home too.

grEEnSpaCES 
Greenspaces are important to us all, particularly in towns! They 
help clean the air of pollution, and soak up rainwater. Many of 
them could be improved with some TLC by local people, if you 
would like to get involved in any projects there are some groups 
who are always looking for volunteers, and we would love to 
put you in touch. If you have ideas about what you would like to 
see in a greenspace near you – let us know.

fOr MOrE EnErgy adviCE and tO WatCh EnErgy Saving vidEOS LOOk at Our WEbSitE WWW.rELiSh.Org

Your Energy Sussex Tariff is now fully up and running, it’s 
growing all the time. The aim of the tariff is to keep energy 

costs low for Sussex residents and investing in local clean 
energy. To compare it against your existing tariff contact 
www.yourenergysussex.org.uk or 0800 652 001.

EnErgy SuSSEx tariff
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Reducing your payments is  
easier than you think!

 Essentials
Where our charges represent 
3% or more of your household 
income (after housing costs), you 
may be eligible for a discount  
on your future bills

NewStart
We’ll match your payments  
if you qualify

WaterSure
If you’re on a meter or have 
large bills due to medical 
conditions or a large family,  
we can help

Water Direct
Help for those receiving  
means-tested benefits.

We have a range of tariffs and schemes if  
you’re struggling to pay your water bill:

For more information, call us:

0800 027 0363
Mon to Fri, 8am to 7pm, 
Sat 9am to 1pm. 

Helping you pay less
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Pets and livestock 
Following a number of reports about 
dogs being kept in flats, we would like to 
offer some clarity around your rights and 
responsibilities and keeping pets and 
livestock in rented properties. 

The Worthing Homes tenancy 
agreement states very clearly that cats 
or dogs must not be kept in either 
sheltered accommodation or flats 
without the written permission of 
Worthing Homes. This would normally 
be denied if the flat does not have its 
own garden for the sole use of that 
property. If customers are found to 
be keeping a cat or dog in sheltered 
accommodation or a flat without 
consent, they will be advised that 
the pets must be re-homed within a 
reasonable timescale. Failure to comply 
with this will result in tenancy action 
being taken.

Households who have exclusive use of a 
garden are permitted to keep domestic 
pets for example a cat or dog without 
obtaining prior permission, providing no 
nuisance is being caused to neighbours 
and no damage is being caused to the 
premises. Worthing Homes will exercise 
control over the number and size of 
pets if any issues arise.

Keeping livestock or non-domestic pets 
also requires specific written permission 
from Worthing Homes. If complaints are 
received from neighbours about pets 
or livestock, Worthing Homes will take 
action to remedy any nuisance caused, 
whether or not the keeping of such  
pets or livestock has been authorised.  
In circumstances where there is 

continuing nuisance, 
Worthing Homes’ will, 

if necessary, take 
action to stop this.

If you are in any doubt 
about your rights 
and responsibilities, 

please contact your 
Neighbourhood Housing 
Officer who will be 
happy to clarify matters.



News and advice from Jan Burns and Jo Kelly,  
Worthing Homes’ financial inclusion co-ordinators

1.   Have a bank account which allows direct debits. 

  It’s easy to open a basic bank account with most 
high street banks.

  UC goes into a bank account monthly then you 
need to pay all your bills including your rent.

2.    Get yourself online if you aren’t already.  You need 
to claim UC online and everything to do with your 
claim is managed online.

  No internet access at home? Free computer use at 
your local IT Junction or Hub, Jobcentre, library (if 
you are a member), Worthing Homes’ reception, our 
drop-in on Mondays 9am – 12 noon or Community 
House at 25 Dominion Road, Worthing, BN14 8JZ

  Don’t know how to use a computer or the internet? 
Learn at our Resource Centre on Wednesdays – pop 
in for a chat between 10am-5pm.

3.  You need an email address to claim Universal 
Credit. If you don’t have one already it’s easy to set 

one up – we can’t recommend any but you could try 
googlemail.com, mail.yahoo.com or hotmail.co.uk.

4.  Start to budget your money monthly. UC is paid 
monthly. Ask for one of our Money Whizz planners 
to help you. 

  Get better deals on household bills including gas 
and electric, broadband,     insurance, mobile phone 
and have a go at meal planning to try to cut costs 
as much as possible. You’ll be able to make your 
money last longer if you do.

5.  Get free advice and help now with debts including 
rent. Some debt repayments could be reduced so 
you have more available for essentials and priorities.

  Getting sorted now before your monthly UC 
payment hits your bank account and is swallowed 
up by debts will save you a lot of stress later.

  For free debt advice you could start with  
www.stepchange.org or call 0800 138 1111.

Are you 
ready for

For advice and information on managing your money and budgeting see  
www.moneyadviceservice.org.uk or you can contact the financial inclusion team on 01903 703 110   

or pop in to the Resource Centre at Worthing Homes on Mondays from 9-12 noon.
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Housing Benefit Working Tax Credit Jobseekers Allowance

Income Support
Employment & 

Support AllowanceChild Tax Credit

Now anyone of working age making a new claim for any of these  
6 benefits is likely to have to claim Universal Credit instead! 

UC REPLACES ALL THESE BENEFITS FOR NEW CLAIMANTS

Get savvy and ready now with 5 simple steps saving you time and hassle later

1

4

5

2

3

Did you know that you must allow our gas contractors access to your  
property to carry out an annual gas service and any other statutory checks 
as per your tenancy agreement. This also includes any subsequent safety 
related works resulting from the gas safety check.
Worthing Homes were granted a lifetime injunction at Worthing County 
Court in May for a household who did not provide access to BSW for their 
gas safety check. £928 was awarded by the judge in legal fees to be paid by 
the customer and permission in place to force access to attend to the boiler.

If you have any missed calls  
or letters regarding your annual  

gas safety check, please call  
BSW on 0800 158 5690 to get  

this booked in and avoid 
enforcement action being taken.

GAS ACCESS



7HOMENEWS

Hello, my name is Alice and I am one of the 
neighbourhood surveyors at Worthing Homes.  
I wanted to let you know that the surveying team  
will be out and about in Worthing carrying out 
property MOTs over the coming months.
Property MOTs (also known as stock condition 
surveys) enable us to inspect your property so that 
we can accurately schedule our planned maintenance 
programmes. Inspections vary from property to 
property but we will be paying particular attention 
to the kitchens, bathrooms, doors and windows and 
recording that information for the planned repairs 
that will benefit your home and our asset. We are 
looking at a variety of properties and not all of them 
will need a survey as the information we have will be 
up to date. If your property is due to have a survey 
however, one of the team will be in contact with 
you to arrange a visit - we won’t be turning up all 
together like we are in the photograph.

Property MOTs

FUN DAY
In July the Maybridge Keystone club played host to the 
Worthing Homes family Fun Day. Even though it was a 
scorcher of a day and England were playing a football 
game in the World Cup we still had 517 people through 
the doors!
We were pleased to be joined by the Mayor and 
Mayoress Councillor Paul Baker and his wife Sandra, 
along with the Youth Mayor Katie Waters and Deputy 
Youth mayor Jimi Taylor who took time to go round and 
mingle with the visitors and pose for a few photos.
Along with our usual activities such as face painting, 
artzone, coconut shy and bouncy castle we introduced 
some new ones; a surf simulator, milk the cow, hook a 
cactus and two magic shows which featured Bilbo the 
rabbit!
Next year is Worthing Homes’ 20th anniversary so the 
fun day will have a theme, watch out for further edition 

of Home News when we will reveal the theme as 
well as all the other activities taking place in our 
20th year.
We would like to thank everyone who helped 
to make this a great day, including the resident 
volunteers who gave up their time to attend 
meetings and help out, all the stall holders and 
those providing an activity, Worthing Homes staff 
and the Empty Plate Café for the BBQ.



8 HOMENEWS

The in-house grounds team work hard to maintain 
the open spaces and communal gardens around your 
homes. The team are responsible for looking after 
grassed areas, shrubs and hedges in Worthing Homes’ 
neighbourhoods and supported schemes, as well 
as the upkeep of open spaces, trees and play areas 
across a range of Worthing Homes’ sites. 

The team look after approximately 200 sites, ranging 
from small pockets of grass to large open spaces, play 
areas, alleyways and garage sites. The team carry out 
a wide variety of maintenance tasks including grass 
cutting, litter collection, shrub pruning, hedge cutting, 
play area inspections and repairs, weed control and 
winter gritting.

The team are currently carrying out operations 
across all of our sites, but at this time of year we are 
particularly busy cutting grass and controlling weeds. 
Later in the summer, after the nesting season is over, 
we will start to prune our hedges.

Following on from last year’s tree inspections we 
have completed all our high priority tree works and 
are now carrying out works to trees classed as low 
priority. In addition we have just undertaken our 
annual tree inspections and will shortly be scheduling 
tree works identified from them. 

Our play areas continued to be maintained by the 
team and annual ROSPA safety checks will be taking 
place during the summer. Following our consultation 
at Chiltern Crescent, we look forward to installing our 
new skate equipment later this year.

Activities that they carry out during the year are 
highlighted on the Grounds Planner below.

TASK JA
N

FE
B

M
A

R
A

PR
M

A
Y

JU
N

E
JU

LY
A

U
G

SE
PT

O
CT

N
O

V
D

EC

Grass cutting - general             
Grass – meadow cut             
Grass cut – bulbs             
Border maintenance             
Pruning            
Shrub planting             
Bulb planting             
Leaf collection             
Spraying             
Play inspections (weekly)             
RoSPA play inspections             
Hedge cutting             
Tree inspections (annual)             
Tree works             
Gritting/snow clearance             
Winter Projects             

Nesting birds
In England, Scotland and Wales 
all wild birds, their nests and 
eggs are protected by the 
Wildlife and Countryside Act 
1981 (amended). This makes it 
is an offence to intentionally 
take, damage or destroy the 
nest of any wild bird whilst in use or being built and 
this should be considered when maintaining shrubs 
and hedges. 

Consideration must be given to birds during their 
nesting season and protection must be given to 
their nests and young. The level of protection varies 
depending on if the species are listed on the various 
schedules detailed in the Wildlife & Countryside Act. 

Penalties that can be imposed for criminal offences 
in respect of a single bird, nest or egg is an unlimited 
fine, up to six months imprisonment or both.

Although within the Wildlife & Countryside Act 
no dates are legally stated between which hedges 
cannot be trimmed, cut, laid or coppiced, the bird 
breeding season is recognised as starting in early 
spring and continuing until late summer. The busiest 
time for nesting birds is from 1 March and 31 July, 
however in reality the nesting period may start 
before this and extend beyond it in some cases.

Prior to any work being undertaken within these 
dates the hedges should be checked for any signs 
of breeding activity first (such as observation from a 
distance using binoculars and direct searching of the 

hedge for nests). If birds are 
building a nest or nesting 
then the hedge must be 
left alone and work carried 
out when the young have 
fledged their nests.

Grounds maintenance service 
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Fire SaFety update
Please also take care outside. Over the years we have 
had a number of incidents involving fireworks and 
barbeques.

Please check any fireworks that you buy are suitable 
for the size of your garden. Consider the proximity 
to sheds, fences, trees and other plants. Never let off 
fireworks from balconies or communal gardens.

Barbeques, fire-pits and chimineas should be placed 
well away from your property and anything that 
could catch fire. Never use petrol or paraffin to get a 
barbeque going and never use a barbeque, including 
a disposable one, indoors or on a balcony. Please 
remember that you need to ask for permission to 
have a barbeque in a communal area.

 

Helping you prepare 
for a heatwave

 
 

heat Alert

 

For more information visit: 
www.heatalert.org.uk

Email: information@heatalert.org.uk
Tel: 01273 484337

Follow us on Twitter: @heatalertsussex

heatAlert is a FREE service which sends 
you an alert by text, voicemail or email 
when there are heatwaves or very hot 
temperatures forecast in your area.

The service runs annually from 
June to September.

Your safety in the event of a fire in the home still 
remains one of Worthing Homes’ top priorities.

More than a year has passed since the tragic events 
at Grenfell Tower and we have been working hard to 
ensure that our blocks are safe. We have carried out 
further fire risk assessments of our three tallest blocks 
and all of our sheltered schemes. We will soon be 
reassessing the rest of our stock of three storeys  
and above.

There have been a number of items that have been 
noted in the fire risk assessments and these are:

•  Items stored in the communal areas. These 
can add fuel to a fire or be set alight either 
accidentally or deliberately. They can block your 
escape route particularly if it is dark or the area  
is smoke filled.

•  Electricity meter cupboards, inside communal 
areas, left unlocked or used for storage. If a fire 
starts, from an electrical fault in the cupboard, 
stored items will fuel the fire and an open door 
allows smoke of flames to escape into the 
corridor. If you don’t have a key for your meter 
cupboard please call 01903 703 100 to request 
one.

•  The condition of fire doors. Front doors to flats 
must have a self-closing mechanism, smoke seals 
and intumescent strips and must not be damaged 
in any way. If you have any concerns about the 
front door to your flat please call 01903 703 100.

Worthing Homes’ employees will be monitoring 
communal areas for inappropriately stored items  
and checking cupboards are locked.

Remember to also test your smoke and heat 
detectors every month. Report any faults on  
01903 703 100.

Make sure that you have an escape plan in the event 
of a fire. Keep door and window keys where you can 
find them. Keep your escape route clear it may be 
dark or smoke may make it difficult to see. 

Make sure that you know the escape route using the 
stairs. Remember lifts must not be used in the event 
of a fire. Check the fire action signs by the front door 
for your block to make sure you know what to do.

9
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THE COMMUNITY HOUSE
25 DOMINION ROAD, WORTHING, BN14 8JZ

For more information on any of the activities run 
at the Community House call Alison or Emma 

on 01903 215 799, pop in to see them at the 
Community House, 25 Dominion Road,  

Worthing, BN14 8JZ or contact them via  
www.facebook.com/CommunityHouseWorthing

On-line course success
We have had an excellent take up of our on-line 
courses in recent months. 

Well done to Rob, Kirsty and Pei-Ling who gained 
qualifications in food hygiene, food allergy awareness 
and health and safety at work. 

We have a range of FREE courses on offer including 
health and safety in the workplace, introduction to 
safeguarding children, awareness of child abuse and 
neglect, manual handling training. Perfect for anyone 
looking to learn new skills and build their CV. Call us  
for more details.

New Digital Champion
One of our IT volunteers, 
Chris, has recently completed 
his digital champion training. 
Along with our other IT 
volunteers Chris is available 
to help people get on-line. 
This could involve learning 
to use email, search the 
internet, do shopping or 
book a holiday. We offer 
one-to-one appointments with learning at your 
own pace for total beginners and all ages.

Facebook
News of Community House is spreading 
widely on social media. We’ve recently 
had over 300 new “likes” on our Facebook page and 
frequent shares mean that we often reach thousands 
of local people. We use our page to publicise daily 
availability of food as well as all the other activities 
we run at the House as well as work and training 
opportunities.

New staff
We are pleased to welcome two 
new members of staff to the 
Community House. Lisa joins us 
as a mindfulness coach to work 

alongside 
Liane. Ed 
will be 
joining us 
to run day time cooking sessions 
for adults and home educated 
children as well as after-school 
sessions.  

Ed

Lisa
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THE COMMUNITY HOUSE
25 DOMINION ROAD, WORTHING, BN14 8JZ

New Food Partnerships
Since the last Home News we are delighted to have 
added two new Worthing companies (Waitrose and 
Booker Wholesale) to those that support our food 
distribution service. 

We now have a food donations box at the front of 
the Waitrose store in Worthing. Local shoppers have 
been incredibly generous and this has helped us to 
respond to a massive surge in demand from people 
locally who are struggling on low incomes. 

Waitrose said “we are absolutely thrilled to have 
been given the chance to organise donations for The 
Community House, which is such a valuable source of 
support in so many ways for Worthing residents. It’s 
a new relationship that we’re constantly building on 
with the brilliant support of Emma and Ali, along with 
all the volunteers.”

The Community House also collects from Booker 
Wholesale in East Worthing four times a week which 
enables us to distribute a fantastic selection of fresh 
foods which is still very useable. As well as passing on 
the raw ingredients we regularly cooking dishes which 
we then pass on to people in need – for example we 

have started 
making 
“ready 
meals” for 
people in 
temporary 
housing 
who only 
have access 
to a microwave. 

How you can help 

Food and household items - what we need:
• Tinned food – beans, soup, meats, tuna 
• cereal  • pasta and rice  • pasta sauce   
• long life milk  • biscuits  • washing powder
• washing up liquid  • personal hygiene Items
• toiletries

These items can be left in the Waitrose in-store 
box or can be dropped at the Community House 
Monday-Friday 9am–5pm.

If you know an organisation, school, nursery, 
company, charity etc that might be interested in 
doing a one off or regular collection please let us 
know. We would be happy to come and collect. 

Who is the food for?
Our food is available for anyone struggling financially 
whether in low paid work or on benefits. 

Do I need a referral or an appointment? 
Neither are needed – you can just turn up.

Do I need any proof of low income or paperwork?
No we simply ask everyone to fill in a registration form 
when you first visit and we will have a brief chat in 
case there is any other help we can give you. For future 
visit you will simply sign in/out to help us with our 
monitoring and future funding. 

There are often Facebook posts about an excess of 
certain items such as mushrooms and bananas and 
saying that “they need to go”. I’m not on a particularly 
low income - can I come and get them? Yes please do 
- we hate food waste! When we advertise an excess 

of items like this we welcome everyone. If you can 
make a dish and give to someone such as an elderly 
relative or neighbour even better. We’ll still ask you 
to complete a registration form for monitoring and 
funding purposes.

How do we find out what food is available? 
The best way is to “like” our Facebook page as this 
is updated whenever there is a large delivery. We 
do understand that not everyone uses social media 
so you are welcome to check by giving us a call on 
01903 215 799.

Is there food every day?
We aim to keep a selection of store cupboard 
basics so that we can help anyone in urgent need. 
Availability of bread and fresh fruit vegetables does 
vary according to what stores give on any one day. 
If you are travelling any distance it is worth giving 
us a call to check what we have.

Frequently Asked Questions – how it works
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Getting Fit :  Feel ing Go od 
w ith E nzo

This event is available free to all Worthing Homes residents over 60’s whether living in 
the scheme or not.  As always it is a good opportunity to meet new people and have 
some fun whilst exercising.

Enzo Manco is a professional 
trainer and has a lot of 
experience in working with 
people doing exercise for the 
first time and in exercise whilst 
sitting. We look forward to his 
leading these courses for us.  

Community Development Team 

Taking place on the following days and times 

The benefits of being involved last year included:
• “I no longer need to use my stick so o�en” 
• “It has improved my concentration”
• “As a result of doing this I also began to do other exercise classes,
    lost weight and feel a lot better”

Every Monday 
Pearson’s Retreat at 10:00 AM

Wisden Court at 14:00 PM

Every Wednesday
Elizabeth House at 10:00 AM
Lovett Court at 12:00 PM
Davenport Court at 13:30/14:00 PM

Your tenancy agreement with Worthing Homes 
specifies a number of things you must ask 
permission for. This includes alterations and 
improvements to your property

Worthing Homes understand that you may wish to 
make improvements or alterations to your home, 
but it is very important that you ask for permission 
before doing this and have this confirmed in writing 
before you start any work or purchase any materials. 

Frequently asked questions
Do I need permission to decorate?
No – it is a condition of your tenancy 
agreement that you keep your 
property in good decorative order. 

Permisson will be needed from 
Worthing Homes if you want to 
carry out any of the following:
•  Put up a shed/greenhouse or other 

out-building (some structures may 
also need planning permission)

• Remove fences, trees or hedges

• Lay a patio or driveway

•  Replace/upgrade the kitchen and 
bathroom

Alterations/improvements to your property
Your tenancy agreement explains what you need to ask 
permission for. If you don’t get permission prior to making 
an alteration, Worthing Homes may have to ask you to 
return your property to its original condition. We may also 
charge you for any damage caused by your works or works 
that are needed to make safe any poor workmanship.

If you send in your request via our website, your 
neighbourhood surveyor will consider the request and 
come back to you with a decision. Please give us as much 

detail as possible, (photos/drawings 
are useful), and include information on 
who you propose will be carrying out 
the works. Depending on what you are 
asking permission for, your surveyor may 
be able to approve the request via email 
or will contact/visit you to discuss what 
you are proposing.

Please refer to your  
tenancy agreement/ 

Worthing Homes’ website  
(www.worthing-homes.org.uk)  

for more information.
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Want to develop your skills and confidence? Meet new 
friends and get involved in doing something positive 
in a fun, relaxed and informal setting? Come along and 
get involved in the Growing Communities project in 
Northbrook (Durrington and Salvington). By getting 
active outdoors with other people, you can learn 
new skills, meet new people and have fun! All while 
doing something positive that will benefit the whole 
community. We are looking forward to meeting you.

We can also support you to 
develop the Worthing Homes’ 
public green-spaces.

All The Conservation Volunteers 
(TCV) run activities are free with 
equipment provided and we 
can offer training and support 
as appropriate. All activities are 
either on a public green-space or 
for the benefit of a public green-
space. If being outdoors doesn’t 
appeal, there are always things 
that need to be done indoors.

GROWING COMMUNITIES IN NORTHBROOK: 
DURRINGTON & SALVINGTON 

ONGOING ACTIVITIES 

UPCOMING PROJECTS, EVENTS & ACTIVITIES 

ARTS & CRAFTS, 
AUGUST 

TAI CHI WITH LIGHT SABRES, 
AUGUST 

GROWING COMMUNITIES 
CELEBRATION EVENT, 

SEPTEMBER 

FOREST SCHOOL & POCKET 
PARK, SEPTEMBER  

ARROW GAMES, 
AUGUST 

BUSH CRAFT, AUGUST  

For more details contact Craig, TCV’s Health 
& Wellbing Officer:  07483 050773, 

craig.ifield@tcv.org.uk 

TUESDAYS, 9.30 - 12PM DROP-INS  BRING YOUR IDEAS 
AND FIND OUT HOW TO GET 
INVOLVED 

DURRINGTON COMMUNITY 
CENTRE, 2 ROMANY RD, BN13 
3ED 

WEDNESDAYS, 10 – 1PM GREEN GYM WHITEBEAM WOODS, 
WHITEBEAM RD, DURRINGTON 

HELP DEVELOP A 
COMMUNITY ORCHARD ON 

LONGCROFT PARK 

HELP DEVELOP A 
COMMUNITY GARDEN ON 

LONGCROFT PARK 

Growing Communities

For more information or to have a chat contact Gwenn 
our TCV Engagement Officer telephone 07740 899 718 
or email: gwenn.parker-tregoat@tcv.org.uk

Add and view comments on local green-
spaces: www.eastbrookandnorthbrook.
commonplace.is/

Follow us on Twitter!  
www.twitter.com/TCVADURWORTHING 

Growing Communities is a partnership between  
TCV and Adur and Worthing councils and funded  
by the Big Lottery.



Name:

Telephone number: 

Address:

WORDSEARCH

Please fill in your details below and send to 
Worthing Homes, Davison House, North Street, 
Worthing BN11 1ER by 31st August 2018. First 
correct entry drawn will win £20 high street 
vouchers.  Good luck.

Have a go at finding all the words. Words can go horizontally, vertically 
or diagonally. Words may overlap and share one or more letters. Find the 
following hidden words:

HOMENEWS14

BUCKET AND SPADE
DECKCHAIRS
DRIFTWOOD
FISH AND CHIPS
FISHES
FLIP FLOPS
HAT
ICE CREAMS
LIGHTHOUSE
PICNIC
PIER
ROCK POOLS
SAND
SANDALS
SAND CASTLES
SEA ANEMONES
SEAGULLS
SEAWEED
SHELLS
STONES
SUNGLASSES
SURFBOARDS
SURFERS
SWIMSUIT
TOWEL
UMBRELLA
WAVES
WINDBREAKERS

S B X W S A N D A L S S D Y I

D C U P I C N I C X P R S A G

R A S C A N A B D J I E U S Z

A S L S K L D E K F H F N L I

O L L T W E E B T D C R G O C

B L E O H W T W R P D U L O E

F U H N A G O A I E N S A P C

R G S E N O M E N A A E S K R

U A S S D M R E V D H K S C E

S E L T S A C D N A S W E O A

E S W I M S U I T E I P S R M

V T S P O L F P I L F L A F S

A X L T S R I A H C K C E D K

W T O W E L I G H T H O U S E

A L L E R B M U F I S H E S B
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S B X W S A N D A L S S D Y I

D C U P I C N I C X P R S A G

R A S C A N A B D J I E U S Z

A S L S K L D E K F H F N L I

O L L T W E E B T D C R G O C

B L E O H W T W R P D U L O E

F U H N A G O A I E N S A P C

R G S E N O M E N A A E S K R

U A S S D M R E V D H K S C E

S E L T S A C D N A S W E O A

E S W I M S U I T E I P S R M

V T S P O L F P I L F L A F S

A X L T S R I A H C K C E D K

W T O W E L I G H T H O U S E

A L L E R B M U F I S H E S B

GDPR took effect on 25 May 2018, giving 
customers extra rights on how their personal 
information is collected, used and stored.

Worthing Homes Limited recognises the 
importance of respecting your personal privacy 
we are also registered with the Information 
Commissioner’s Office (‘ICO’) as a Data Controller; 
so we are required to provide you with certain 
information about how we collect, store, destroy 
and otherwise deal with (also known as ‘process’) 
your personal data. 

As per our communication with you at the end 
of May, we recently published a new Privacy 
Notice to update all of our customers on the new 
legislation. This is now on our website for you to 
view at www.worthing-homes.org.uk. Alternatively, 
please contact us via 01903 703 100 if you would 
like a copy of the privacy notice in paper form.

More information can be found by visiting the ICO 
website at www.ico.org.uk

If you have any cause for complaint about our 
use of your personal data, please contact the Data 
Protection Officer or Data Compliance Officer 
using the details provided below and we will do our 
best to solve the problem for you. If we are unable 
to help you also have the right to lodge a complaint 
with the ICO; please go to www.ico.org.uk

The Data Protection Officer for Worthing Homes 
is Julian Pitcher and the Data Compliance Officer is 
Catherine Taylor, who are contactable via email on 
governance@worthing-homes.org.uk and in writing at: 
Davison House, North Street, Worthing BN11 1ER.

STAFF NEWS
Emily Waters, HR and governance 
assistant
Philip Clark, multi skilled operative
Barbara Wragg, sessional worker – 
Community House
Keith Wild, multi skilled operative
Louise Coburn, income recovery officer
Steven Whiting, IT support desk 
technician
Rhody Forbes, painter
Daniel Marett, grounds operative
Maciej Trochimiak, IT services manager
Nick Collins, neighbourhood warden
Louise Rye, customer experience supervisor

Philip Clark

Keith Wild

Daniel Marett

Louise Coburn

Rhody Forbes

We say goodbye to …
Malcolm Fraser, David Brandreth, Carl Wedge, Lee Bonaldi, 
Ricki Pudduck. We thank them for all their work and wish them 
all the best for the future.

At the end of May Worthing Homes held 
two consultation events in the park.  We 
are pleased to report that we met with 
many local residents and young people 
showing them the layout plans from the 
contractor Wicksteed’s.  

Since the consultations have been held 
there have been a few minor ‘tweaks’ 
following comments made by the young 
users and the refurbishment of the skate 
park will start in the autumn.   

Upon completion we will 
be holding an opening 
event.  If you live in the 
vicinity of the park you 
will receive a text message 
and/or a flyer advising of 
this event.

Chiltern Crescent

skate park UPDATE

Data Protection Act 2018

We would like to welcome…
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Please be aware all calls to and from  
Worthing Homes are recorded for training  

and monitoring purposes.

01903 703 100

The rooms at the Resource Centre are available to rent. 
For more information please ring Resident Involvement 

on 01903 703 198 or look at our website 
www.worthing-homes.org.uk/in-the-community/ 

living-in-the-community/training-and-resource-centre/

WHAT’S GOING ON IN  
THE RESOURCE CENTRE  

(next to Worthing Homes’ offices)

Davison House, North Street, Worthing, BN11 1ER

PLEASE CONTACT CUSTOMER SERVICES FOR:
Repairs/day to day maintenance/ 
tenancy queries/rent queries: 
Outside office hours/emergency  
repair line: 
You can report your repairs online at  
www.worthing-homes.org.uk 

Gas fired boiler repairs (BSW): 0800 158 5690 
(free from a landline and some mobile providers)  

or 0208 763 5333

RedAssure:  01903 703 103 
 www.redassure.org.uk

Finance:  01903 703 105

Resident involvement/ 
Resource Centre:  01903 703 198 
 residentinvolvement@worthing-homes.org.uk

Community House:  01903 215 799 

Energy saving advice:  01903 703 185

Help with benefit forms, processing claims, 
budgeting and money saving advice: 01903 703 110

Board members: 
 governance@worthing-homes.org.uk

EDITOR:

Ruth Pollard 01903 703 198

Website:  www.worthing-homes.org.uk

Facebook:  www.facebook.com/WorthingHomes 
  www.facebook.com/groups/chatatWorthingHomes

Email:  info@worthing-homes.org.uk

Typetalk exchange:   dial 18001 
(followed by the full number including the code you wish to call).

HOME NEWS is published by Worthing Homes  
and is distributed free to all customers.

Please contact us if you would like HOMENEWS in:  
Braille, large print, on CD or in another language.

BENEFIT AND FINANCIAL SUPPORT DROP-IN
FOR WORTHING HOMES RESIDENTS
Drop-in with Jan Burns or Jo Kelly, Worthing Homes’ 
financial inclusion co-ordinators. They can help with 
benefit and processing claims, internet access for debt 
advice services, look for work or to have a chat about any 
other financial concerns. When: every Monday from 9-12 
noon. Where: Resource Centre, Worthing Homes. No need 
to book just turn up for a chat.

ENERGY SAVING ADVICE
Drop-in with Poppy Scott Worthing Homes’ sustainability  
co-ordinator. Poppy can help with advice on how to save 
energy in your home, help reduce your energy bills, give 
energy saving advice and give recommendations. When: 
every Monday from 9-12 noon. Where: Resource Centre, 
Worthing Homes. No need to book just turn up for a chat.

NATIONAL CAREERS SERVICE 
Every Thursday from 9am-5pm. Careers advisor who 
can give you FREE information, advice and guidance to 
help you make decisions on learning, training and work 
opportunities. Alternatively ring 0132 9559 169 or e-mail 
nationalcareerssouthcentral@ncs-cfbt.com.

COMMUNITY COMPUTER CLASSES 
Every Wednesday from 10-5pm. Open to the community 
and for all abilities and ages just pop in and have a chat 
with Amber or one of the volunteer tutors. 

Every Wednesday from 10-11am – FREE computing 
for complete beginners. Learning is in a relaxed and 
informal setting. Every student will receive a certificate 
of what has been covered at the end of each course. 
For more information and/or to book a place please 
ring Resident Involvement on 01903 202 988 or e-mail: 
residentinvolvement@worthing-homes.org.uk

ENGLISH AND MATHS CLASSES THROUGH 
ASPIRE SUSSEX LIMITED
Various classes throughout the week. For more information 
ring Aspire on 0345 6010 161.

ADVICE ON LOCAL HEALTHCARE SERVICES 
AND WASTE PREVENTION

Come and speak to Alcira Ferrari in the resource centre at 
Worthing Homes from 1-3pm on the first Wednesday of the 
month.


