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Following our rebrand we have been working 
hard to bring you a new, easier to use, 
modern website. 

Launched mid-January the feedback from  
our resident testers has been highly positive.

The site features all of the information you may need 
including a comprehensive section on managing your 
money, as well as giving you access to forms such as 
the mutual exchange application and setting up  

It’s here…our new website

Worthing Homes, Davison House, North Street, Worthing, West Sussex BN11 1ER 
www.worthing-homes.org.uk   T: 01903 703 100   E: csoteam@worthing-homes.org.uk

www.facebook.com/WorthingHomes 
www.facebook.com/groups/chatatWorthingHomes

a direct debit. You will also find a section on our 
many resident involvement and community activities.

The online tools section of our website will give you 
quick links to ‘self serve’, saving you a phone call or 
trip to the office as you can make a payment (via 
the allpay site), Report a repair (using the housecall 
reporting tool) and report anti-social behaviour using 
the site; and if you are wondering who your housing 
officer, surveyor or income recovery officer is then 
use our ‘find your neighbourhood team’ tool and all 
will be revealed.

TAKE CONTROL OF YOUR FINANCES IN 2018 – see page 6
Read about Universal Credit on page 7
Cuckooing – can you spot the signs? Information on page 13
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The Residents’ Panel works on your behalf to 
scrutinise and comment on Worthing Homes policies 
and activities.

We try to complete two scrutiny activities every year 
where we look at an area of Worthing Homes. This 
time we are looking at communication. The ways in 
which people can get in touch and how well Worthing 
Homes’ communication systems work.

To do this we need your help. 

As residents of Worthing Homes you have all been in 
contact with the organisation at some time or another 

WE WANT 
YOU TO 

HELP US

but now the Resident’s Panel are keen to hear 
about your experiences telling us what has worked 
well for you and where it has not been so easy to 
get things done.

We also want to know what things you would want 
to do online, not just now but in the future.

The scrutiny sub group of the Resident’s Panel have 
put together a short survey of 5 questions which 
will take no more than three minutes of your time. 
Please go to www.surveymonkey.co.uk/r/FZSD52X 
every completed survey will be entered into the 
prize draw for £25 in High Street vouchers. You may 
get a phone call from a member of the scrutiny sub 
group or alternatively if you are not online you can 
call Ruth Pollard in resident involvement on 01903 
703 198 or complete a survey while in reception at 
Davison House. 

FUN DAY 2018
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Worthing Homes would like to invite you to join 
us for an afternoon of fun and activities. You 
will meet staff from Worthing Homes along with 
other organisations who can offer their services. 
The emphasis is to have some fun so come and 
join us, don’t miss out as the fun day is free  
and open to all.

Saturday 7 July from 1-4pm at the  

Maybridge Keystone Club in Raleigh Way, Goring

This is a resident led activity so if you would like to 
be part of the resident events team or to help out 
on the day please get in touch with Ruth Pollard 
in community development on 01903 703 198 or 
e-mail rpollard@worthing-homes.org.uk
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Become a volunteer  
digital champion and help 
change someone’s life
We are calling on our tech-savvy residents to join our 
growing community of digital champions and help 
residents to get online.
Around 1 in 5 adults across the UK are estimated to be 
without ‘basic digital skills’ meaning they can’t send an 
email or search the web. This means they are missing 
out on the benefits digital technology can provide such 
as saving money, keeping in touch with friends and 
family and many other benefits.

If you are passionate about life online, then why not 
become a digital champion? Digital champions can 
show others how to do a range of simple things that 
can make a huge difference to those who can’t or don’t 
use the internet.

In return you will receive free online training to 
develop your own digital skills and knowledge, 
certificates and badges to add to your CV and ideas 
and support from a huge network of digital champions. 
You will also get personal satisfaction knowing you 
have made a real difference to others.

To find out more please contact  
Ruth Pollard, resident involvement officer  

at Worthing Homes on 01903 703 198 or  
e-mail to rpollard@worthing-homes.org.uk
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Meeting the 
Housing Minister 
In January four of our Residents’ Panel members 
attended a housing event in Basingstoke with the 
Housing Minister, Domenic Raab. The Housing 
Minister has been meeting and engaging with social 
housing residents from around the country to build a 
picture of some of the immediate issues and common 
concerns facing them. All four residents enjoyed 
the event and the opportunity to meet the Housing 
Minister as well as hearing from residents of other 
housing associations/councils.

This opportunity has given them ideas that they are 
looking forward to sharing with Worthing Homes. The 
key issues raised on the day were:
• Maintenance problems.
• The stigma attached to social housing.
• Complaints procedures.
• The shortage of available housing stock.
• Right to Buy which came under heavy criticism.

•  How the introduction of Universal Credit is going to 
increase homelessness creating more difficulties in 
private rental and social isolation and how can these 
issues be challenged.

The information gathered will help inform the national 
approach that will be set out in the planned green 
paper on social housing.

Left to right: Carol, Cheyenne, 
Domenic Raab, Steve and Dave

The skate park at Chiltern Crescent has come to the 
end of its usable life and Worthing Homes are hoping 
to replace the equipment so that the young people 
can continue to play safely.

We will soon be holding a consultation  
with the young people and residents who  
use the park and we will text residents  
living in the vicinity with the date once  
confirmed. Further information will be  
available on our Facebook page and website.

Chiltern Crescent skate park

In February we made a slight change to our opening 
hours and Worthing Homes’ offices now close at 
4pm, every Wednesday and Thursday up to and 
including Thursday 26 April. 

What does this mean for customers?
This means that the customer experience team 
(previously customer service) will not be available 
to take phone calls or deal with residents in person 
at our offices between 4pm and 5pm on these 
days. However you will still be able to contact your 
neighbourhood team or ‘self-serve’ using our website. 

Why are Worthing Homes doing this?
One of our aims is to give customers the best 
experience possible when dealing with us. In order 
to provide this level of service and to continue being 
innovative and developing our knowledge we need to 
provide essential training to all of our team members. 

After monitoring the traffic into the Customer 
Experience team across the week, we identified 
Wednesday and Thursday afternoons as being the 
most suitable time to carry out training with minimal 
impact for our customers.

Ultimately this will enable us to provide you with  
a consistent and more effective service.

Will I be able to contact you during  
these times?
Although you won’t be able to speak to the customer 
experience team you can report a repair, report anti-
social behaviour, make a general enquiry or make a 
rent payment (using your paypoint card) by following 
this link to our website www.worthing-homes.org.uk 

Not only can you use this 24/7 365 days of the 
year, it is also the quickest and easiest way to  
get in touch with us.

What if I have an emergency repair?
These can still be reported by ringing 01903 703 100 
where your call will be answered by our ‘out of hours’ 
service who will arrange for a contractor to attend 
your home if necessary. 

Please note this service will only respond to 
emergency repairs. All other queries should be 
reported via our website and will be dealt with  
the next working day.

CHANGE TO 
CLOSING TIMES
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For more energy advice and to watch energy saving videos look at our website www.relish.org

This is Reggie’s Relish advice column; Relish is 
Worthing Homes’ programme to help residents 
keep energy bills as low as possible. To ask your 

very own questions on energy or find out more on the energy advice surgery 
please contact Poppy on: Email: pscott@worthing-homes.org.uk Tel: 01903 703 185

welcome!

Look out for the big butterfly count 14 July - 6 August.

Why not get the family involved in a 15 minute butterfly hunt to  

help with the national survey; lots of fun activities can be found  

here www.bigbutterflycount.org/. You can also log your  sightings  

on the free app ‘iRecord Butterflies.’ Worthing Homes will be giving  

away packs of seeds to help you grow butterfly friendly flowers at home  

too – look out at our community events and reception to get hold of these  

while stocks last. 

We would love to see community green spaces better used, so whether it’s  

getting a new space started or helping with general maintenance – get in touch 

using the contact details above to find the right project for you.

Worthing Homes residents have 
seen savings of almost 50% on 
their water bills following the 
water efficiency visit.  If you too 
would like a visit to start saving 
water to cut your bills Call 0333 
240 0255 or call the Southern 
Water affordability team on 
0800 027 0363 for help with 
water debts.

new! sussex energy tariFF  
Your Energy Sussex has now launched and supplies gas and electricity 
to residents across West Sussex, East Sussex and Brighton and Hove. 
Your Energy Sussex is different to other energy companies because it 
doesn’t make money for shareholders or directors’ bonuses. Profits are 
used to help local people who are struggling to pay their energy bills.
The aim of launching a council-backed energy company is to encourage 
more people in Sussex to compare their energy costs, switch and pay less 
for their gas and electricity. 

You can get a quote and switch at www.yourenergysussex.org.uk 
or you can call them free of charge on 0800 952 0001. It’s a good 
idea to have a recent gas and electricity bill to hand so you know 
how much you use and how much you would normally pay.

residents we need you! 
We are looking to train Worthing Homes 
Residents to become energy champions 
who can help friends and family to  
understand their bills. If you think you  
could become a champion contact  
Poppy Scott. Contact details above.

HOMENEWS4

To ask questions about cutting energy bills come along to our 

drop in sessions every Monday between 9 – 12 at Worthing 

Homes’ Resource Centre, Davison House or contact Poppy Scott.

Paper forms are no longer available if you wish to join the housing 
register at Adur and Worthing you must now apply online. This 
includes any residents who wish to transfer. 

If you struggle with online applications or do not have internet 
access you can go and use the public computers at Portland House 
or the Shoreham Centre. 

Alternatively, you can get assistance from IT Junction who can be 
contacted on 01903 221 400 for locations and opening times or 
on a Wednesday you can pop into the Resource Centre and use 
a computer if one is free or use the customer hub computers in 
reception at Worthing Homes. 

Housing register 
applications 
for Adur and 
Worthing are 

now online 
ONLY
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From 2.30pm-5pm on the second Tuesday of every month join Claire and 
Lisa of Breathing Spaces in the garden at Lovett Court, Maybridge Square, 
Goring (or inside if the weather is poor) for sowing, growing and making 
things with garden produce. On Fridays from 2-4pm you can also meet 
new people and grow food on the plots at nearby May Close community 
allotment and forest garden. Everyone is welcome and no experience is 
necessary. For more information please contact Claire on 075 0817 8590  
or Lisa on 078 2792 4151.

FoodPioneers will be holding community cookery get-togethers on the  
following Saturdays from 11am-2pm in the Lovett Hub: 5 May, 2 June,  
6 October, 3 November, 1 December, 26 January 2019 and 23 February 2019.  
For more information please contact debs@foodpioneers.org.uk or call  
079 5194 9025. All welcome so please come along 
and make new friends.

Want to find out what’s growing/cooking right on your doorstep? 
Then join your local “Plot to Plate” community gardening 
and cooking groups
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News and advice from Jan Burns and Jo Kelly,  
Worthing Homes’ financial inclusion co-ordinators

Take control of your finances in 2018 with 
StepChange’s 7-day email programme of 
support and practical advice.

Feeling like your finances are unmanageable can 
make dealing with your debt a daunting prospect. 
But you can take control of your finances again 
with their 7 Days, 7 Ways email programme.

What is 7 Days, 7 Ways?
Each day for a week 
they will send you 
an email linking to 
practical advice to 
help you with your finances. Written by their expert 
debt advisors, the programme is the perfect starting 
point in dealing with your debt.

The 7 Days, 7 Ways email programme will talk through a 
range of different subjects that will help you take steps 
to deal with your debt. By following the steps, at the 
end of the 7 day programme you will:
• know exactly what you owe
•  understand where you spend your money each month
• know which payments are priorities
• have ideas to boost your income
• know what to do next

Not only will the 
7 Days, 7 Ways 
programme help 
you to identify the 

financial challenges you face, but more importantly it’ll 
enable you to confront your debt with confidence.

Look at the StepChange website www.stepchange.org 
for more information on this and other services they 
offer. Alternatively call them on 0800 138 1111 Monday-
Friday 8am-8pm and Saturday 8am-4pm.

Check your benefits
Not sure your benefits are correct or what you could 
be claiming? Think you’re not getting enough benefits? 
Check your benefits online at:

www.gov.uk/benefit-calculators

There are 3 calculators to choose from so have a look 
at how they can help you! Don’t forget if you don’t 
have internet access at home or you need help with 
this you can use our computers in reception at Davison 
House or in the Resource Centre at our money worries 

drop-in on Monday mornings from 9am-12 noon.  
Your local Jobcentre also has free computer access for 
people claiming out of work benefits.

If you want to contact a member of the financial 
inclusion team directly you can do this by phoning 
01903 703 110 or email them: financialinclusion@
worthing-homes.org.uk

7 DAYS, 7 WAYS?

For advice and information on managing  
your money and budgeting see  

www.moneyadviceservice.org.uk or you  
can contact the financial inclusion team on  

01903 703 110  or pop in to the Resource Centre  
at Worthing Homes on Mondays from 9-12 noon.
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www.redassure.org.uk  
T: 01903 703 103   E: info@redassure.org.uk
Davison House, North Street, Worthing BN11 1ER

Our range of personal alarms will call for help
when needed 24 hours a day, 7 days a week, 
whether you’re at home or out and about.

part of

SPEAK TO US 
ABOUT A 13  
WEEK FREE  

TRIAL

“	Now	I’ve	got	a		
personal	alarm		
I	can	enjoy	life		
again	without		
worrying”	

RedAssure - Worthing’s  
own highly dedicated,  
friendly, professional  
careline team.

HOMENEWS
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ENGAGE AND SAVE WITH BOOM
Are you aware of your Local Credit Union called Boom! 

Boom is similar to a bank, but it operates on a “not for 
profit” basis and is based in Worthing.

Boom exists to help local people access ethical financial 
services.

BANK ACCOUNT – Boom can offer an *Engage 
Current or Classic account. If you are soon to be 
in receipt of welfare benefits you will need a bank 
account with a sort code and account number. Visit 
www.boomcu.com/CurrentAccount and complete a 
form or call us for further information.

SAVINGS – Boom offers simple savings. You can save as 
little or as much as you can afford by setting up regular 
payments from your bank account. Why not think about 
saving now for Christmas 2018 or for your summer 
holidays and enjoy all the more! Visit our website at 
www.boomcu.com/boom-saver and complete a savings 
form or call us for further information.

**LOANS – Boom offers loans for those in need. If 
you can’t get a loan at the bank consider Boom instead 
of exploitative high interest payday lenders and loan 
sharks. You don’t have to be a saver first but if we 
approve you a loan, all we ask is that you save a little 
alongside your repayments. Visit our website at  
www.boomcu.com/Personal-Loans or call us for further 
information.

David in West Sussex says “I save with Boom because 
I want to help others in my local community who are 
struggling financially – knowing my money is used 
ethically makes me feel good about saving.”

Boom can provide a range of services, please  
visit their website www.boomcu.com, call them  
on 01903 237 221 or pop into the shop and speak 
to their friendly team at 129 Montague Street, 
Worthing, BN11 3BP.
*There is a small monthly fee for the Engage accounts, please visit our website or 
talk to staff for details.

**All loans are subject to terms and conditions.

It’s here, new benefit! 
Universal Credit is the new benefit for people 

under state pension age which replaces 6 of your 
current benefits including Jobseekers Allowance, 

Employment and Support Allowance, Income 
Support, Working Tax Credit, Child Tax Credit  

and Housing Benefit. It does not replace Council 
Tax Benefit so you still need to claim this  

from your local council.

From July 2018 if you make a new claim for any 
of the benefits listed above you will have to 

claim Universal Credit instead!

If you already get any of the above benefits 
you will eventually be moved onto Universal 

Credit. Let us know you have claimed so we can 
help and support you! The Jobcentre will need 
a recent tenancy agreement or letter from us, a 

rent statement and details of any service charges. 
Contact us as soon as you have started your claim 

so we can give you this information so that  
it does not delay your money.

Look out for further information and  
updates which we will be sending out  

over the coming months.

You can also get more advice from  
the Jobcentre or contact our financial  
inclusion team on 01903 703 100 email:  

financialinclusion@worthing-homes.org.uk  
or visit our website for more help and  

information www.worthing-homes.org.uk
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This page will be a regular feature in Home 
News from now on and this is where home 
owners will find information. In this issue we 
are breaking down how the annual service 
charge cycle works and news on the next 
properties to be painted under the external/
internal painting programme.

What is a service charge?
A service charge is a payment made towards the costs 
of building insurance, managing, maintaining, repairing 
and providing services beyond those specifically 
for occupying your home. Please check your lease/
tenancy for information. For example, if you live in 
a block of flats with a communal garden, the cost 
of maintaining it is covered by the service charge. 
Services are not limited to day to day services but 
include the recovery of costs for major works to the 
fabric of the building and communal areas of a block 
or estate. 

Who pays a service charge?
Both tenants and homeowners pay a service charge. 
Tenants are residents who rent their homes from 
Worthing Homes under a tenancy agreement. 

Homeowners are Worthing Homes’ residents who 
wholly or partly own their own homes. They can 
be leaseholders, freeholders or shared owners and 
include residents who have bought under the Right to 
Buy, Right to Acquire and Shared Ownership schemes.

Payment of your rent and service charge must be first 
on your list of outgoings.

The service charge cycle for homeowners
•  estimates are sent out in February detailing the 

breakdown of the service charge costs. A calculation 
is made on what we are likely to spend on your 
block of flats in the next financial year. These will 
not contain major works which we will contact you 
separately about. 

•  the actual statement is sent out in September and 
shows what the actual costs were for the previous 
financial year.

•  statements are issued twice a year showing your 
charge and the balance on your account. These are 
sent out in April and October.

(This service charge cycle does not include 
Cambourne Court and Dene Court) estimates and 
actuals are sent out October – September each 
year).

Cyclical redecoration works and associated 
repairs
Under the terms and conditions of your lease, as the 
freeholder, it is Worthing Homes’ responsibility to 
maintain the exterior/interior of the building. This is 
carried out every 5 years. You can get details of when 
your work is due by checking our website  
www.worthing-homes.org.uk 

The blocks of flats that are due to be painted  
this year – 1 April 2018 – 31 March 2019 are:

145 Broad Water Street East, Worthing
Cavendish Close, Worthing 
Jevington Close, Worthing

74-96 Limbrick Lane, Worthing 
98-120 Limbrick Lane, Worthing

1-9 Larch Lodge, Worthing

For a full list of all Worthing Homes blocks of flats 
due to be painted within the next 12 to 18 months 

please see our website www.worthing-homes.org.uk.

RESIDENTS’ PANEL REPRESENTATION
We have no representation from leaseholders 
on the Residents’ Panel if you are interested in 

finding out more please contact Ruth Pollard on 
01903 703 198 or rpollard@worthing-homes.org.uk.

January
to March:
Rent notices
and service

charge estimates 
sent out

April
to September:

Actual service
charge statements 
for previous year 

prepared and sent
out by end of 
September

Throughout the year:
Investigating and responding to resident queries 

October
to December:

Estimated service 
charges for following 

year prepared

Home Owners NewsNEW

If you have any leasehold or service charge  
queries please contact Jo Calder on 01903 703 130 

or jcalder@worthing-homess.org.uk
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Clearing rubbish that has been dumped or fly-tipped 
on Worthing Homes land cost us approximately £9,500 
last year. This is money that could be used to make 
improvements to the neighbourhoods you live in. 

If you’re aware of who has fly-tipped or left bulky 
rubbish in the bin stores, you should report this to 
Worthing Homes via our website, through our face 
book page ‘Chat at Worthing Homes’ or on 01903 703 
100. Fly-tipping is a criminal offence and breach of a 
Worthing Homes tenancy.

FLY TIPPING ON PUBLIC LAND –  
WHAT CAN YOUR LOCAL COUNCIL DO?
Your local council can clear fly-tipped materials 
from public land. If you have evidence that identifies 
a possible perpetrator the council can carry out 
further investigations on your behalf. The council can 
also offer advice on minimising further fly-tipping 
problems.

How you can help reduce fly-tipping
If you employ someone to take material away from 
your home please ensure that they show you their 
waste disposal licence. This is a license issued by 
the local authority and ensures that the contractor 
disposes of any waste material in a legally satisfactory 
manner.

Report  
fly-tipping 
to your local 
council
Your local 
Council will take 
action against 
anyone found to 
be dumping rubbish. The maximum 
penalty for fly tipping can be a fine 
of up to £50,000 and/or 6 months 
imprisonment if the case were to go 
to court, although they can issue a 
fixed penalty fine of £2,500 for fly-tipping!

The law imposes a duty on householders to ensure 
that waste is disposed of properly and that the people 
we give our waste to also dispose of it in a proper and 
safe way.

You can report small scale fly-tipping to your local 
council and large scale incidents need reporting to the 
Environment Agency on the national helpline 0800 
807 060 or via their website: www.gov.uk/report-
flytipping

If you are in any doubt about whether it is a small 
scale or large scale incident please contact your 
local council.

Sure Futures, Worthing Homes’ 
successful scheme which supports 
people to return to work and 
education will be opening in 
Littlehampton at the end of April.
Worthing Homes are working in 
partnership with Arun District Council to 
provide the same course we have been providing  
in Worthing. This will be held at Phoenix House training 
facility, Maltravers Road, Littlehampton.

The course runs for one day a week over eight weeks 
and aims to give people the skills and confidence to get 
back into work. We also link the course with Northbrook 
College in Worthing giving people the chance to take 
their first steps towards a qualification if they choose. 
The course also offers people support to buy interview 
or workwear attire on successful completion.

In December we published information on three areas of our work that you asked about. 
Below is an article you asked for on fly-tipping on Worthing Homes land and on private land

Fly-tipping on Worthing Homes land

SURE FUTURES COMES TO LITTLEHAMPTON
Sure Futures has made a dramatic difference to a 
number of residents in Worthing Homes, for some it 
has been life changing, and the opportunity to run the 
course in Littlehampton will allow us to offer it to our 
many residents in that area. 

We will help single parents with reasonable crèche 
expenses.

There has never been a better time to enrol if you live  
in the Littlehampton and Felpham area.

If you would like to enrol on the course  
please contact Ruth Pollard on 01903 703 198  

or rpollard@worthing-homes.org.uk
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THE COMMUNITY HOUSE
25 DOMINION ROAD, WORTHING, BN14 8JZ

Help with suspended benefits
Julie* came to the Community 
House when her Employment 
Support Allowance was stopped. 
She was told it was because 
she had failed to attend an 
assessment in Lewes. In fact 
she had attempted to attend the meeting but 
it was cancelled by them as she drove to the 
appointment. Despite phoning to explain the 
situation her benefits remained frozen and she 
was facing her second week without money and 
her housing benefit had been suspended too.

The stress caused by the situation was having 
a huge impact on Julie and her children. In the 
short term we helped by providing enough 
food for the next few days as well as a fuel 
voucher to top up her electric and gas. We also 
contacted the housing benefit office to explain 
the situation. 

We then helped Julie to contact the DWP for an 
update and to find out the status of her appeal. 
Unfortunately we did not feel that the case was 
being dealt with in a timely manner and we were 
concerned that Julie was facing a third week 
without money and the subsequent impact on 
her. After a substantial amount of time being 
spent we asked for the help of local Member  
of Parliament, Tim Loughton. Thankfully with his 
involvement a response was quickly received. 

Fortunately not all cases need to be taken to 
this level but at the Community House we can 
support people to explore the options, draft 
letters, make phone calls and sometimes speak 
on someone’s behalf if necessary. 

*name changed for privacy

Our service is available to all, not just 
Worthing Homes residents. So if you know 
anyone that needs some help with these 
kind of problems please tell them about the 
Community House. We are open for adults 
Monday–Friday 9am -3pm although it is best 
to make an appointment in advance to ensure 
someone is available to help. 

New partnership with Higgidy
Community House has recently 
partnered up with Shoreham based 
company Higgidy to receive a 
regular supply of pies and quiches. 
Having a fridge full of pies to offer 
people makes a huge difference – taken 
alongside the fresh vegetables that we receive from 
Sainsbury’s it means a tasty meal for families who 
may be struggling.

Amy, Assistant Brand Manager of Higgidy had this 
to say “charitable and social giving has always 
been important to Higgidy. We’ve supported many 
local causes from the very beginning and continue 
to do so today. An example of this is the food that 
we give to Community House, who we regularly 

donate surplus pies 
and quiches to. 
We’re always keen to 
support and develop 
our relationships with 
community groups 
and charities in any 
way that we can.”

The Crew goes ice skating 
In January children from The Crew 
our Friday evening session enjoyed 
one of the final sessions at the 
Worthing ice skating rink. For some 
of the children it was their first 
time on the ice but they all had a 
great time without too many falls! 
After skating the children were 
treated to fish and chips before 

walking back 
to the Community House. 

The Crew session runs from 
4pm–7pm every Friday and is 
suitable for children in school year 
7 and above. We offer a range of 
activities such as crafts, games, 

dinner and occasional trips out, run by DBS checked 
and experienced staff and volunteers. As with all our 
activities there is no charge. There are spaces still 
available in this group so call the Community House 
for more details. 
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THE COMMUNITY HOUSE
25 DOMINION ROAD, WORTHING, BN14 8JZ

For more information on any of the activities run 
at the Community House call Alison or Emma 

on 01903 215 799, pop in to see them at the 
Community House, 25 Dominion Road, Worthing, 

BN14 8JZ or contact them via www.facebook.com/
CommunityHouseWorthing

1000 Facebook “likes”
Have you liked our Facebook 
page? Over 1000 people are 
now following our page and 
receive regular updates about 
our groups, food availability, 
new projects and lots more….

Help for families at Christmas
We were overwhelmed 
by the generosity of local 
people which enabled us 
to help nearly 30 families 
in the run up to Christmas. 
The week started with a 
huge donation of toys suitable for all ages from 
toddlers to teenagers from the listeners of the 
local More Radio station. 

An anonymous shopper at Sainsbury’s in Rustington 
very generously used a year’s worth of loyalty 
points to do a huge shop providing at least four 
families with all the Christmas treats such as 
puddings, mince pies and selection boxes as well 
as many store cupboard basics. Many other local 
residents also called in with donations which 
meant that we could really make a difference 
to the families as well as to individuals who 
faced a lonely Christmas on their own. We were 
also extremely grateful to Worthing Churches 
Homeless Project and The Empty Plate Café who 
have helped us with some tinned food when we 
needed them most. 

We would especially like to thank the following 
partners and friends for their support over the 
past few months. 

Safety in communal areas
As per your tenancy agreement you must abide by 
the following health and safety requirements: keep all 
shared areas such as entrances, stairways, corridors and 
landings clean and free from obstructions. Please do 
not leave any personal belongings or rubbish in these 
areas.

We have a responsibility to make sure you can escape in 
case of an emergency.

We need to ensure that there are no obstructions that 
could make it difficult to get out of the building, or 
that give off smoke which may affect you or hinder the 
Emergency Services in their rescue duties.

Items left in communal areas and electrical cupboards 
may be subject to immediate action to remove them. 
This is to avoid any possible fire risk from the effects of 
toxic smoke given off by burning items such as rubbish, 
ornaments or items made of volatile or combustible 
materials including non-safety glass which can explode 
when exposed to intense heat.

The following items are not allowed  
to be stored in communal areas including  
service and meter cupboards (please note  

that this is not an exhaustive list):

pushchairs
bikes
toys

shopping trolleys
plants and pots

furniture
ladders

decorating equipment

PLEASE HELP US TO KEEP YOU SAFE BY KEEPING  
ALL COMMUNAL AREAS CLEAR!
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We meet in Worthing Homes’ car park at Davison House, 
North Street, Worthing, BN11 1ER on Monday evenings at 
6.45pm for 7pm. Route maps on how to get to the walk 
will be given out at that time. A fee of £1 or £2 for petrol 
to the drivers from the passengers is recommended. A 
donation is payable to the Resource Centre for the walks 
and all are welcome. After the walks, we go to a pub for 
refreshments.

Summer solstice
On 21 June we celebrate the Summer Solstice at Highdown 
Hill. We meet at the Spotted Cow pub in Angmering to 
join the Sompting village morris dancers at 7pm. If you 
require food beforehand, it is recommended that you go 
there sooner as this must be eaten before going onto the 
hill. If you prefer you could go straight to Highdown Hill 
and meet us there at 8pm. Sun set is at 9.19pm.

We will have a social get together on the first Monday 
in September. This will be at 7pm on 3 September in The 
Swan Pub, Worthing.

Archaeology Walk - Meal
We have a yearly get together for a meal before Christmas. 
This will be at The George V Toby Carvery, Goring Road, 
Worthing on Monday 26 November at 6.30pm. We also 
celebrate the winter solstice and this year we will be at 
The Swan pub in Worthing on 21 December at 8pm.

Walking into History!
Archaeology walks for 2018 with Alex Vincent. 4 JUNE 

Ashurst. Church, village and vamping horn (m)
11 JUNE 

Southwick. Site of Roman villa (s)
18 JUNE 

Clayton. Church and village (s)
25 JUNE 

Barpham, Wepham  Friday’s church and Cross Dyke Ridge (l)
2 JULY 
Slindon  

Church, village and old railway carriage (m)
9 JULY 

Cissbury/Mount Carvey  Possible Neolithic flint mines (s)
16 JULY 

Steyning. Village pumps (s)
23 JULY 

Dankton, Sompting  Old settlement and Cross Dyke Ridge (l)
30 JULY 

Nepcote, Findon  Possible shrunken village and sheep fair (s)
6 AUGUST 

Hill Barn, Worthing  
Site of Roman settlement (s)

13 AUGUST 
The Steyne, Worthing  Medieval site and southern end of old village (s).  As this is the last walk, if it is raining,  we will go to a pub for a final gathering.

s = short walk, m = medium walk, l = long walk

The walks this year will be:

Any enquiries please phone Alex on  
0775 3282 714 after 2.30pm on weekdays  

or email me alexclipsing@gmail.com 

We have a simple ambition, here at 
Healthwatch West Sussex …. to make 
local health and social care services 
better for people that use them.  
We are here to listen, take action 
and influence positive change for 
local people living in West Sussex.

We record what you tell us and share this anonymously with 
the people who make decisions about our health and care 
services. Not only do we collect the experiences of local 
people but we can also provide you with free information 
and guidance on 0300 0120 122. You can also call this number 
to access free Independent Health Complaints Advocacy if 
you need guidance on an NHS complaint or practical support.

Share your story today by using one of the many  
ways you can contact us - call 0300 0120 122, email 
helpdesk@healthwatchwestsussex.co.uk or visit our  
website www.healthwatchwestsussex.co.uk

Healthwatch is transparent and independent,  
with the authority to demand action. 

Together we speak louder.
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Cuckooing is a form of crime in which people take 
over the home of a vulnerable person, normally 
for the purpose of dealing drugs. Amongst those 
who could be classed as vulnerable are people with 
mental, physical or learning difficulties, those with 
substance abuse problems and the elderly  
or lonely.

Identifying properties that 
are being used in this way 
is a priority for police and 
other agencies in Worthing. 
Gangs of drug dealers from 
London are expanding 
their areas of operation to 

more rural and coastal areas. With good rail links 
to London, Worthing is a prime target and heroin 
and crack cocaine are particularly widespread.  It 
can sometimes be difficult to establish if the person 
whose property is being used is in agreement with 
what is happening, particularly if they already have 
substance abuse issues or consider the dealer to be 
their friend.

This problem doesn’t just affect drug users. These 
gangs of dealers also typically target children 
to run drugs for them. They particularly exploit 
children experiencing family difficulties, (such as 
a relationship breakdown or bereavement). Other 
targeted vulnerable children might be in a care 
environment or in a family with existing substance 
abuse issues. Children are offered “free” cannabis 
or other drugs, which could be from someone they 
know at school. This quickly escalates into them 
being told they owe money for the drugs they 

Cuckooing - can you spot the signs?
have been given. Threats, and actual acts 
of violence to them and their family, can 
swiftly follow if they do not do what they 
are told.

Please be aware and watch out for the 
following signs which may indicate 
cuckooing is taking place near you:

•  An increase in the number of comings 
and goings at different hours of the day 
and night and disturbances around this, (arguments/
excessive noise).

•  People you don’t recognise as residents using keys to 
access communal doors or a neighbour’s property; 
alternatively repeatedly buzzing intercoms to gain 
access through communal doors.

•  Unusual smells and/or litter eg foil, pieces of paper, 
cling film and small plastic bags.

•  Increased volume of vehicles coming and going to 
one particular address (making a note of the vehicle 
make and registration numbers can provide useful 
intelligence for the police).

If you think cuckooing, (or any drug dealing), may 
be taking place please call the police to report this 
on 101. If you believe a Worthing Homes property 

is involved please contact Worthing Homes via our 
website Worthing-homes.org.uk or 01903 703 100. 

Please note if you have immediate  
concerns about the safety of a child  

or criminal activity you should ring 999.

HOW TO MAKE A RAIN GARDEN
Sunday 22 April   11am-5pm 
Maybridge Keystone Centre,  
Raleigh Way, Worthing, BN12 6JD

Watering your garden with tap water is pouring money 
down the drain and connecting a water butt can be tricky. 
Do you wish that your garden would water itself! Would 
you like to make a difference to the environment? If your 
answer is ‘yes’ come to the Maybridge Keystone Centre 
and find out how to make a ‘rain garden’. A rain garden 
is a self-watering, low-maintenance garden designed 
to reduce flood risk by absorbing rainwater that would 
otherwise end up overloading the drains. Rain gardens 
also save you money and they look great too.

Claire and Lisa from Breathing 
Spaces will be creating a 
simple rain garden, they will 
explain how to build one, 
make it the right size and 
which easy-care plants will thrive in it. If you 
want to get hands-on they would also appreciate some 
helpers. There will be a break from 1-2pm when Food 
Pioneers will be providing some food for a donation, if 
you don’t want this food please bring your own lunch. 
There are lots more interesting things happening as part 
of Eco Open Houses train at the Maybridge Keystone 
Centre and all over town that weekend. To find out 
more call Claire on 0750 8178 590 or Lisa on 0782 7924 
151 and see www.worthing.greenopenhomes.net
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Telephone number: 

Address:

WORDSEARCH

Please fill in your details 
below and send to 
Worthing Homes, Davison 
House, North Street, 
Worthing, BN11 1ER by  
30 April 2018. First correct 
entry drawn will win a  
£20 high street voucher.

Have a go at finding all the words. Words can go horizontally, vertically 
or diagonally. Words may overlap and share one or more letters. Find 
the following hidden words:
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V T B F H I E L C Y C E R R M K O F A Q Z V T E
H E A Z G S J H R G D I C A R P O O L I N G C X
R R C T C H S I B B U R V X K H U R J S G R O T
Q Z I W A S T E D D C F J U F F O L E I O S S I
F Z D F R E T T I L F I C U A C T N Z H V O V N
E E R T A T N A L P Y R A D I I V M F X P D S C
L P A P E V R E S N O C R Y T I U Z P M Y G H T
R L I W K Y E H F E P M B C R B W L O C G I D I
E A N U N E V S S A X N O O X G R C E U R E B O
S N J K N G E W S H D X N B R R E U F L E N G N
O E B J P N U K Q M V M F N R O W I I A N O F Y
U T S C D A F V W H E F O B X W O M L C E I W Z
R X Q R B H S N N N R O O G N Y P R D O G T P C
C P O E P C G N T B V R T I J O R V L L P A R M
E C C I X E O J A K L E P S V U A T I Y O T O X
S P H T J T L E U E P S R B H R L W W U L S T K
I V D P Q A A E S T C T I W F O O X P B L E E G

R L E K R M V A V X E O N H Y W S E B M U R C U
O G J C O I S U A Y I S T L F N P N D B T O T C
C E D V O L U N T E E R U E J M T O J G I F S A
C U O S F C E L H D G O W E B V P Z V I O E I X
A G O E C O S Y S T E M Y R R F G O B L N D E K
J C Y E P N S S E L R E P A P D Q D A S R L A K
C J U S L L I F D N A L U R V E L C Y C E R U E

 

ACID RAIN 
EXTINCTION 
PROTECT 
BUY LOCAL 
FOREST 
RECYCLE 
CARBON 
FOOTPRINT 
GROW YOUR OWN 

RECYCLE 
CARPOOLING  
LANDFILL 
RESOURCES 
CLIMATE CHANGE 
LITTER 
REUSE 
COMPOST 
OCEANS 

RUBBISH 
CONSERVE 
OZONE 
SOLAR POWER 
DEFORESTATION
PAPERLESS 
VOLUNTEER 
ECOSYSTEM 
PLANET 

WASTE 
ENERGY 
PLANT A TREE  
WILDLIFE 
ENVIRONMENT 
POLLUTION  Earth Day

 22 April
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STAFF NEWS

We would like to welcome …
Glyn David, inclusion and sustainability team leader

Geoff Ford, painter

Jen Wade, customer experience manager

Leanne Hunter, customer experience coordinator 

Nicky Brown, customer experience coordinator

Matt Orton, customer experience coordinator

Joanne Brennan, neighbourhood housing officer

Angie Walker, neighbourhood housing officer

Geoff Ford Leanne HunterJen Wade Nicky Brown

Matt Orton

Angie Walker

Joanne Brennan

Glyn David

We say goodbye to …
James Glanfield, Sasha Hawkins, Jamie Sawyer,  
Sarah Taylor, Louise Titlow, Dave Keen, Lucy Vivian and 
Jennifer Taylor. We thank them for all their work and 
wish them all the best for the future.

HOMENEWS

Quiz night success
In January residents headed over to Felpham Community 
Hall for the Blake’s Mead Community Association 
(BMCA) quiz night. This was just one of a series of events 
planned by BMCA. The quiz was well attended with 
everyone enjoying the music, general knowledge, guess 
the word and community quiz questions. There were 
prizes for the winning team and best team name. It was a 
great evening with many asking the date of the next one!

BMCA is run by volunteers from Blake’s Mead and 
is funded by the residents via their membership 
contributions. We have a planned calendar of events for 
this year all held in the Blake’s Mead Community Hall 
from children’s parties, quizzes and coffee mornings to 
litter picking on the first Sunday of the month at 10am 
which starts at the skate park. 

Take a look at the Blake’s Mead website for up to date information on forthcoming gatherings 
 (any ideas welcome) www.blakesmeadcommunity.org.uk. We are always looking for new members to join 
our events and social committee, if you are interested please contact Natasha Hinde through our website 

alternatively you can contact us through our face book page under Blakes Mead residents association.

Here are some of the events going on this year:
Summer children’s community party
Saturday 7 July – price to be confirmed

Halloween children’s community party
Saturday 20 October – Free

Christmas children’s community party
Saturday 15 December

NEW HOMES IN 
SHOREHAM
We are pleased to announce 
the final handover of all our 
properties at the old Southlands 
Hospital site in Shoreham.  This 
is a development built by Taylor 
Wimpey and consists of 106 
properties of mixed tenure.  

Worthing Homes own 32 
properties which consist of 
a mixture of affordable rent 
houses and flats and shared 
ownership properties.

This is our first new 
development in Adur.  It is in a 
popular area with good access 
to Shoreham town and close to 
Holmbush shopping centre and 
local schools.

We wish all our new residents 
a warm welcome and hope 
they are settling into their new 
homes.
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Please be aware all calls to and from  
Worthing Homes are recorded for training  

and monitoring purposes.

01903 703 100

The rooms at the Resource Centre are available to rent. 
For more information please ring Resident Involvement 

on 01903 703 107 or look at our website 
www.worthing-homes.org.uk/in-the-community/ 

living-in-the-community/training-and-resource-centre/

WHAT’S GOING ON IN  
THE RESOURCE CENTRE  

(next to Worthing Homes’ offices)

Davison House, North Street, Worthing, BN11 1ER

PLEASE CONTACT CUSTOMER SERVICES FOR:
Repairs/day to day maintenance/ 
tenancy queries/rent queries: 
Outside office hours/emergency  
repair line: 
You can report your repairs online at  
www.worthing-homes.org.uk 

Gas fired boiler repairs (BSW): 0800 158 5690 
(free from a landline and some mobile providers)  

or 0208 763 5333

RedAssure:  01903 703 103 
 www.redassure.org.uk

Finance:  01903 703 105

Resident involvement/ 
Resource Centre:  01903 703 198 
 residentinvolvement@worthing-homes.org.uk

Community House:  01903 215 799 

Energy saving advice:  01903 703 185

Help with benefit forms, processing claims, 
budgeting and money saving advice: 01903 703 110

Board members: 
 governance@worthing-homes.org.uk

EDITOR:

Ruth Pollard 01903 703 198

Website:  www.worthing-homes.org.uk

Facebook:  www.facebook.com/WorthingHomes 
  www.facebook.com/groups/chatatWorthingHomes

Email:  csoteam@worthing-homes.org.uk

Typetalk exchange:   dial 18001 
(followed by the full number including the code you wish to call).

HOME NEWS is published by Worthing Homes  
and is distributed free to all customers.

Please contact us if you would like HOMENEWS in:  
Braille, large print, on CD or in another language.

BENEFIT AND FINANCIAL SUPPORT DROP-IN
FOR WORTHING HOMES RESIDENTS
Drop-in with Jan Burns or Jo Kelly, Worthing Homes’ 
financial inclusion co-ordinators. They can help with 
benefit and processing claims, internet access for debt 
advice services, look for work or to have a chat about any 
other financial concerns. When: every Monday from 9-12 
noon. Where: Resource Centre, Worthing Homes. No need 
to book just turn up for a chat.

ENERGY SAVING ADVICE
Drop-in with Poppy Scott Worthing Homes’ sustainability  
co-ordinator. Poppy can help with advice on how to save 
energy in your home, help reduce your energy bills, give 
energy saving advice and give recommendations. When: 
every Monday from 9-12 noon. Where: Resource Centre, 
Worthing Homes. No need to book just turn up for a chat.

NATIONAL CAREERS SERVICE 
Every Thursday from 1.30-5pm. Careers advisor who 
can give you FREE information, advice and guidance to 
help you make decisions on learning, training and work 
opportunities. Alternatively ring 0132 9559 169 or e-mail 
nationalcareerssouthcentral@ncs-cfbt.com.

COMMUNITY COMPUTER CLASSES 
Every Wednesday from 10-5pm. Open to the community 
and for all abilities and ages just pop in and have a chat 
with Amber or one of the volunteer tutors. 

Every Wednesday from 10-11am – FREE computing 
for complete beginners. Learning is in a relaxed and 
informal setting. Every student will receive a certificate 
of what has been covered at the end of each course. 
For more information and/or to book a place please 
ring Resident Involvement on 01903 703 107 or e-mail: 
residentinvolvement@worthing-homes.org.uk

ENGLISH AND MATHS CLASSES THROUGH 
ASPIRE SUSSEX LIMITED
Various classes throughout the week. For more information 
ring Aspire on 0345 6010 161.

ADVICE ON LOCAL HEALTHCARE SERVICES 
AND WASTE PREVENTION

Come and speak to Alcira Ferrari in the resource centre at 
Worthing Homes from 1-3pm on the first Wednesday of the 
month.


