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Getting back 
into work

The Worthing Homes’ Sure Futures course offers you 
the opportunity to overcome fears and barriers that 
are preventing you from getting back into work.

The course covers:
• Transferable skills
•  Job roles, requirements and searches
• Vocabulary and terminology
• CVs and covering letters
•  IT skills including your digital footprint*
• Interview formats and questions
• What to expect at interview

(*All the information online about a person) 

We also work with Northbrook College who offer a range 
of free courses in work related subjects such as business, 
administration and customer service. But it’s not just 
the principles of work that the course helps with, it is 
also designed to support you into realising your abilities 
and regaining self-confidence in a relaxed and friendly 
environment. 

DON’T FORGET ON  

A WEDNESDAY IN THE  

RESOURCE CENTRE WE OFFER:

FREE 1 hour IT classes  

with a qualified tutor

Back to work support  

(job search and CV tailoring)

FREE 1-1 sessions with  

dedicated volunteer  

IT tutors

We are delighted to announce Worthing 
Homes are finalists for 2 awards in the 
24 housing awards 2017 in the categories 
‘best training scheme’ for our Sure 
Futures course and ‘welfare wise’ for  
our financial inclusion work.

Continued on page 3…

NEXT  
ISSUE OUT  
DECEMBER 

 2017
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News from the board

I have been a director of Worthing Homes for eight 
years and chair for the last two. I am immensely 
proud of what has been achieved by the entire 
Worthing Homes team over that time, especially:

•  Building new homes for rent, shared ownership and, 
for the first time, outright sale (which created a 
healthy surplus which we will plough back into our 
building programme)

•  Reorganising how we work and streamlining 
systems, best described as bringing us into the  
21st century

•  Raising more funds for new homes, including  
£10 million from Worthing Borough Council

•  Maintaining our customary high levels of service, 
and

•  Planning and preparing for the impact of the 
benefit changes

Looking back, the whole housing sector has 
undergone major changes over the past eight years, 
due to government actions, the impact of the 
financial crash in 2008 and the persistent growth in 
demand for decent affordable homes, which I will 
return to shortly.

I cannot write this without thinking of the appalling 
Grenfell fire, causing not only death but trauma to 
those residents, and I imagine countless others living 
in tower blocks. I hope that as the inquiry has now 
started, that speculation over the outcome will end 

I feel extremely privileged at becoming the Chair 
of Worthing Homes. During my time as a Board 
member I have been greatly impressed by the 
organisations ambition to see the provision of 
new homes whilst also continuing to ensure the 

Trevor Lewin

Paul Smith

and that the review of building regulations (long 
awaited) are undertaken without delay.

In my opinion, there are two clear lessons for us and 
the whole sector to learn...fire safety and listening to 
residents. Health and safety has always been a priority 
for the organisation and there is an article on page 
8 about the actions that have been undertaken by 
ourselves and the fire service. Having said that, we are 
not complacent about the fact that we do not have 
any homes with the cladding used at Grenfell and will 
be increasing the number of inspections and tests that 
are undertaken in the three blocks we have above  
6 storeys. We do need your help though, please keep 
items out of communal hallways and report anything 
that is of concern. We believe that we do listen to 
you, and I encourage all of you to engage with us to 
help us serve you as best we can. On our side, we can 
always “do better”, and will always try to.

I passionately believe in fairness between generations, 
in this case between those of you who are residents, 
and those who wish to be. For them we have to create 
more homes. We have the finances to build our target 
of 500 homes over a five year period. The problem 
is lack of affordable building land, sandwiched as we 
are between the sea and the downs. We are part way 
through a thorough review of what we can do to 
tackle this, including finding innovative solutions to 
this problem.

You are in good hands going forward the leadership 
team is strong, the Board likewise, and my successor 
Paul Smith (a social housing professional all his life) 
will bring a fresh perspective to the challenges and 
opportunities we face.

standard of existing accommodation and the provision 
of high quality services to residents.

Despite what is an excellent track record there remains 
more to do to continue in this success, ensuring that 
in doing so the resources the organisation has are 
used to good effect. The challenge is an exciting one 
and something I look forward to embracing fully, 
combining with and drawing upon the experience of 
fellow Board members, the executive team, staff and 
residents in doing so.
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For this reason the course is held in small 
groups of 4 people so we ensure everyone 
gets the level of intensive support they need, 
keeping you motivated and helping to build 
your confidence. There is also a bonus at the 
end! Every resident who completes the course 
will get a £100 voucher towards interview or 
work wear, so what have you got to lose by 
giving it a go?

So far 11 
students have 
completed the 
course and the 
results have 
been dramatic. 
We have seen 
residents 
restored to 
a position 
of optimism 
and self-
belief; this 
confidence 
has shone 
through in 
their ability 
to apply for 
work and get 
invitations 
to interview. To date we have seen a third of 
those who joined take up an additional course 
with Northbrook College. 50% of those that 
have taken the Sure Futures course have found 
employment including jobs with Sainsbury’s, 
Travel Lodge, a care home, as a traffic warden 
and one resident has returned to phlebotomy.

Lastly our good work has been acknowledged 
as we are finalists in the 24 Housing Awards 
2017 for best training scheme!

We were very pleased when recently Sure 
Futures was made a finalist in the 24 housing 
awards 2017.

…continued from page 1

The Sure Futures course is held for  
8 weeks on a Tuesday from 9.30am-

2.30pm in the Resource Centre at Davison 
House. If you are interested please ring 
Ruth Pollard on 01903 703 198 or email 

rpollard@worthing-homes.org.uk  
for more information.

New faces on the board

Helen says “it is a real privilege to join 
the board of Worthing Homes. I am chief 
executive of Advising Communities a national 
charity providing legal advice and support to the most 
vulnerable in society. We specialise in housing, immigration, 
welfare reform and employment matters and also support 
community action and community organisations across 
the UK. I hope I can bring that knowledge and passion to 
Worthing Homes and its residents. I am deeply interested 
and passionate about my local community and hope 
that my time with Worthing Homes can drive change and 
continue to develop the organisation to be the very best it 
can be for the people it serves.”

Helen Rice

Nigel says “until recently I worked for The 
Housing Finance Corporation (THFC) which is 
a not-for-profit lender to the social housing 
sector. Worthing Homes was one of my clients and I spent 
quite a bit of time analysing its finances prior to lending. 
As part of my role, and the lending process, I needed to 
keep in touch with Worthing Homes and visited on several 
occasions, sometimes for scheme opening events. I am 
pleased to say that Worthing Homes was impressive both 
in terms of its finances and its developments, so when the 
opportunity came along to join the Board I applied. My early 
career was in the commercial property sector and prior to 
THFC I worked in the finance departments of three housing 
associations, a care provider, a traditional association and 
a large scale voluntary transfer (LSVT) similar to Worthing 
Homes.” 

Nigel Perryman

Colin says “I was very pleased to accept the 
appointment as a board member. I empathise 
with the ambition not only to build and 
improve local housing but most importantly, at the same 
time, to create places and communities where local people 
want to live. I am a chartered surveyor and independent 
consultant with over 35 years’ prior experience in the 
UK property Industry. I look forward to using my skills, 
knowledge and experiences, especially relating to new 
developments, refurbishment and regeneration projects 
undertaken by Worthing Homes.”

Colin Goodwin

Worthing Homes has recently recruited three  
new independent board members, Helen Rice, 
Nigel Perryman and Colin Goodwin.



For more energy advice and to watch energy saving videos look at our website  
www.relish.org

This is Reggie’s Relish advice column; Relish is 
Worthing Homes’ programme to help residents 
keep energy bills as low as possible. To ask your 

very own questions on energy or find out more on the energy advice surgery 
please contact Poppy on: Email: askreggie@relish.org Tel: 01903 703 185

welcome!
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money oFF!
Worthing Homes have teamed up with The Recycled Goods Factory to offer Worthing Homes’ residents:

• 20% Discount on all furniture and goods for sale (use the voucher on the next page)

• Free collection of household goods in working order/good condition, unstained and with fire labels

•  Reduced rates for collection of items you wish to be disposed of on particular allocated dates (second  
and fourth Thursday of the month 10am-2pm) 01903 753 377

•  Find them on Facebook under RGF or Unit 1, Parkland Business Centre, 44 Chartwell Road, Lancing,  
West Sussex BN15 8UE

•  Swapping events! We are looking for residents to get involved in setting up swapping events, get in 
touch using the details above for more information

                          reggie says: A price cap has been introduced to  
     protect pay as you go customers on ‘standard variable tariff’ from  
  continuing price increases until 2020, this will be reviewed twice a year  
in April and October. Some fixed tariffs are available for prepay customers  
and can offer a better rate which is fixed for longer, so check with your supplier.
Direct debit tariffs still generally offer the cheapest rates. If you are worried  
about not being able to pay regularly because of changeable financial circumstances 
– why not ask about Smart meters which will give you flexibility to switch between 
prepay and direct debit more easily.

residents we need you!We are looking to train Worthing Homes residents to become energy champions who can help friends and family to understand their bills. To ask your own questions on cutting energy bills or anything in this article – contact Poppy Scott:Email: pscott@worthing-homes.org.ukTel:  01903 703 185Davison House, North St, Worthing  BN11 1ER
Or come along to our drop in sessions every Monday between 9 – 12 at Worthing Homes’ Resource Centre, Davison House.

condensation mould

Winter is the time of year when 

condensation is likely to be worst 

because less windows are open 

and moisture condensates against 

cold outside walls. Remember, 

the appearance is likely to be dark spots 

and it is often found on external walls, ceilings or behind 

furniture. To minimise: 

•  Open the windows daily and use trickle vents all the time

•  Always use extract fans

•  Give your washing an extra spin 

•  Dry washing on an airer in a room with  

the door closed and windows open

•  Use lids on pans when cooking

•  Aim to heat to between 18-21°C 



Blooming lovely
At the beginning of the year Worthing Homes’ 
community development team worked with the 
residents of Elizabeth House and Sustainable Sussex to 
develop a small garden initiative which sought to bring 
some colour to the borders of the scheme and also 
encourage the residents to grow vegetables so they 
could all benefit from working together.

Six months later 
the results are a 
brighter scheme 
with a number of 
vegetable patches.

SHELTERED HOUSING NEWS

Sustainable Sussex’s organic approach helped the 
residents to grow a variety of plants free from 
pesticide, but also pests. A number of residents got 
involved and have continued to work on the garden 
and as a result Elizabeth House is blooming.

HOMENEWS 5



HOMENEWS

Fun 
day

In July the Maybridge Keystone Club played host  
to our annual fun day.
Along with our usual activities such as face painting, 
art zone, coconut shy and soft play area we 
introduced some new activities, a bungee run which 
was highly popular, making bug hotels for the garden 
and scalextric powered by your pedal power!
We were pleased to be joined on the day by the 
Mayor and Mayoress, Councillor Alex Harman and  
his wife Fran, along with the youth mayor Josh 
Davies, who took the time to mingle with the 673 
visitors that came along on the day as well as posing 
for a few photographs.
During the fun day we were joined by none other 
than Gully, the Brighton and Hove Albion mascot, 
who joined in with the penalty shoot-out much to 
the children’s delight and Mark and his team from 
*The Empty Plate Café did another amazing BBQ 
catering for the large number of people.
“What a fantastic turn out for this event” said Clive 
Cavanagh, community development manager. 
“Opportunities to mix with both residents and the 
wider community whilst providing activities – both 
fun and educational – for them to take part in is just 
one of the many ways in which we like to make a 
difference. Our business isn’t just about the bricks  
and mortar it’s about people, enabling them to 
create and enjoy the community and support their 
lives.”
We would like to thank everyone who helped 
to make this a great day, including the resident 
volunteers who gave up their time to attend 
meetings and help out, all the stall holders for 
bringing their services along and the Empty Plate 
Café for the superb BBQ. Thank you to everyone 
who donated prizes for the community house 
tombola and to Worthing Theatres for the prizes 
in the artzone.
*The Empty Plate Café is in the Lovett Hub, Lovett Court, 
Maybridge Square, Goring-by-Sea every Tuesday and 
Wednesday serving hot tasty meal on a ‘pay as you feel’  
basis. For more information or to volunteer ring Mark on  
0782 6268 678.

6
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May Close 
Community 
Allotment 
plots are for people 
with support needs and 
volunteers. We meet on site 
every Friday from 2pm-
4pm. Our plots are by the 
apple tree, including the 
big polytunnel, and at the 
opposite end of the site.

We tend the plots and 
polytunnel growing fruit 
and vegetables but you can 
just come down for a cup 
of tea and a chat if you like. 
Produce is shared with those 
who come along, so you 
may be going home with 
some onions, beans or leeks!

As you can see from the 
picture above we have 
BBQs, events and open days, 
this is a picture of a BBQ we 
had with volunteers, local 
residents and other plot 
holders.

Don’t be shy come along on 
a Friday afternoon and meet 
us.

For more information  
you can email us at  

info@breathingspaces.co  
or ring 075 0817 8590  

or 078 2792 4151.

MINI KICKS



Fire 
Safety
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The government has contacted all housing 
associations and local authorities to make sure that 
all blocks which are greater than 18 metres high or 6 
floors and above are registered with the department 
of communities and local government (DCLG).

We have 3 blocks that fall into this high rise 
category. They are Cambourne Court, Dene Court 
and Norfolk House.

West Sussex Fire and Rescue Service (WSFR) have 
visited all three blocks and have now formally 
audited Cambourne Court and Dene Court. 
Although, they identified some minor works 
which we will be carrying out, they were very 
complimentary about the fire safety standards in 
these blocks.

Prior to the Grenfell tragedy, we had already carried 
out fire risk assessments of the communal areas in 
all of our blocks. These have been carried out within 
the last 12 months and there is a programme for 
reassessment based on the property type. 

We are now developing a programme of works from 
the fire risk assessments we have undertaken along 
with the further advice from WSFR audits.

If you live in a flat, high rise or otherwise, the main things to remember are:
•  Familiarise yourself with the evacuation procedure for your block. There will be a fire action notice by the front door.

•  Check the front door to your flat. Does it have a 
self-closing device and is it working? Are the smoke seals/brushes present and in good order?

•  Test your smoke alarm at least once a month. 
•  Do not store items in communal hallway. These can block escape routes and be a target for arson.
•  Take care with electrics. Don’t overload sockets, 

unravel extension leads, do not undertake any 
repairs yourself. If you think you have an electrical fault you can log a repair online at www.worthing-homes.org.uk or call customer services on 01903 703 100.

•  Take care with candles, fully extinguish cigarettes 
and remember BBQs are not permitted on balconies.
•  Inform Worthing Homes if you have difficulty 

evacuating using the stairs.

Fire safety for our residents has always been a 
priority for us and since the tragic fire at Grenfell 
Tower this has been even more in the spotlight.

Firstly, you can be assured that none of our 
properties are clad in the aluminium composite 
material (ACM) that was used at Grenfell. 

For further home safety advice go to the West Sussex Fire and Rescue website:

www.westsussex.gov.uk/fire-emergencies-and-crime/west-sussex-fire-rescue-service/home-safety-advice



For your safety it is a good idea to have a carbon 
monoxide detector installed which will give you a 
warning in the event of a leak. 

If you are using gas appliances which we are not aware 
of you need to tell us so we can get them safety 
checked.

Remember chimneys will need to be swept if you have 
an open fire or you are using a wood burner to minimise 
the risk of carbon monoxide poisoning. If you have an 
open fire or wood burner but do not have a CO monitor 
please inform us on 01903 703 100 and we can arrange 
to have one fitted free of charge.

Ensure rooms are well ventilated allowing fresh air 
to circulate as all domestic fuels can give off carbon 
monoxide gas. Some gas appliances also need a good 
air supply to work correctly, so NEVER put anything 
in front of a gas appliance and NEVER block up any 
airbricks in a room with a gas appliance.

CARBON MONOXIDE (CO) ADVICE

Useful contacts
If you smell gas or think you have a gas leak ring 
the National Grid Emergency line on 0800 111 
999. Worthing Homes’ gas contractor is BSW –  
0800 158 5690 or 0208 763 5333. Gas safe register 
www.GasSafeRegister.co.uk (originally Corgi)

www.nhs.uk which tells you what to do if you 
suspect a CO leak, gives some useful tips on 
preventing CO poisoning and details some 
warning flags to watch out for.
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Carbon monoxide is an odourless, colourless gas that 
kills about 50 people a year. 

It can be produced from any gas appliance, including 
fires, cookers, BBQs, Calor gas heaters, paraffin heaters 
etc. Other fuel appliances such as those using charcoal, 
peat, coal, wood (including wood burning stoves), as 
well as petrol, oil, or LPG can produce CO if working 
inefficiently or without proper ventilation.

If you think you have a problem with your gas 
appliance stop using it immediately! 

Contact BSW to ask for an engineer to check your gas 
appliances (0800 158 5690 – free from a landline and 
some mobile providers or 0208 763 5333).

It is under-diagnosed; so many people may be 

suffering from symptoms without realising. Early 

signs of carbon monoxide poisoning are:

• Being unusually tired for you

• Symptoms similar to flu and food poisoning

• Dizziness which can lead to falls

•  Symptoms reduce or disappear when you leave 

your home

•  Other family members, visitors or pets suffer 

similar symptoms

• Metallic taste in the mouth

• Worse in winter

Formed in the spring of 2017, by a group of residents 
from across the Blake’s Mead Estate, Felpham the 
Blakes Mead Community Association (BMCA) exists 
to make our estate an even better place to live and 
raise a family and is for all residents of Blake’s Mead.

Together, our aims are to run a busy calendar of family 
events; to ensure Blake’s Mead retains its appeal as it 
grows; and to act as one voice to all relevant agencies 
and authorities so that we get the best for our 
members. 

We hope that residents of Worthing Homes will join 
BMCA to make their concerns and aspirations known 
so that we can be truly representative of the whole 
development.

Chris BMCA

Please check out our website  
www.blakesmeadcommunity.org.uk  

where you can find out more, or call Chris  
on 0777 9999 556 for more information.



DEAL WITH DEBT EMERGENCIES FIRST
These are things like possession/eviction action, other court 
action, bailiffs and disconnection of electricity or gas.

TIPS: Always go to the court hearing so you can explain your 
story. Ask at court if there is free advice available – there 
should be for most housing hearings.

Get free debt advice before anything else happens. Start with 
StepChange www.stepchange.org or 0800 138 1111, they can 
tell you who else can help. Your local Citizens Advice office 
may be able to help too.

Tell the other people you owe money to that you have a debt 
emergency and ask for time to sort this out first.

STEP 1

News and advice from Jan Burns and Jo Kelly,  
Worthing Homes’ financial inclusion co-ordinators

For advice and information on managing your money contact Jan or Jo on 01903 703 110 or email 
jburns@worthing-homes.org.uk or jkelly@worthing-homes.org.uk or pop in to the resource centre at 

Worthing Homes on Mondays from 9-12 noon (see advert opposite).
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Struggling to pay off debts? Do you know 
which are priority and non-priority and 
which you need to deal with first? 
Follow these 3 steps to get it right:

Priority debt or 
non-priority debt?

DEAL WITH PRIORITY DEBTS NEXT
They may not be your biggest debt or have the highest 
interest rate but they could lead to serious problems. These 
are things like rent arrears, council tax arrears, court fines, 
income tax and national insurance arrears, child maintenance 
arrears, TV licence, gas and electricity bills.

TIPS: Get free debt advice. We have details of who can help 
and your local Citizens Advice Bureau may be able to give 
useful information too. 

Get help to work out your income and expenditure so you 
can see where you could cut back on bills and spending and 
work out how much you have available for your debts. Agree 
payments for these priority debts and keep to them.

Always contact any debts which are not priority to ask for 
time to sort things out.

NOW DEAL WITH  
NON-PRIORITY DEBTS
Even if you think some of these are more 
important. These include overdrafts, bank 
loans, credit cards, catalogues, store cards 
and furniture/electrical goods paid for over 
time.

TIPS: Remember you can only afford to 
pay these if you have money left after all 
your essential bills, food and priority debt 
payments.

Start by paying the minimum payment to 
avoid further action if you have the money.

Tackle the highest interest debt first if you 
have more money available until that is paid 
off then the next most expensive one.

Get free debt advice from StepChange – 
they really can help! 

But remember – StepChange or any 
debt adviser will want you to be paying 
priority debts first and be minimising your 
expenditure wherever you can.

STEP 2

STEP 3

Warning
Priority debts can lead to more severe action and consequences. 
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Worthing Homes resident?
Worried about paying rent or other bills?
General money worries?

Why not drop in and chat to our money 
and energy advisers in the Resource Centre 

every Monday (except bank holidays)  
from 9am – 12 noon No appointment  

necessary just turn up!

You can get lots of useful information and advice about 
money issues, benefits and debts.
We can advise you about your income, bills and 
budgeting to help you pay your rent and prioritise the 
important bills. We can tell you who can help you deal 
with your debts and what the people you owe money to 
can and cannot do.
You can use our computers to check your benefits, claim 
benefits, look for work and get debt advice. You can also 
find out how easy it is to open a bank account. 
You can book an appointment for another time for more 
detailed advice.  
You don’t have to deal with your money worries alone 

– we can help!

For more help, advice & information:  
Telephone: 01903 703 110  

Email: jburns@worthing-homes.org.uk  
or jkelly@worthing-homes 

www.worthing-homes.org.uk

Regular feedback from you…
As you may know we are now collecting your 
feedback about our services on a regular basis. If you 
ring us, have a repair, planned maintenance carried 
out or report anti-social behaviour you will receive a 
text message or email with a link to a quick survey.

We want to know what you think of our services and 
most importantly what we could do better so we can 
improve.

Here are some of the headline figures 
from April to June 2017:

Calling us on the phone
We answered 6,541 telephone calls, 76% were 
answered within 20 seconds.

18 customers completed the survey

86% of customers were satisfied with the 
attitude and helpfulness of staff

86% were satisfied with the outcome  
of their call

86% were satisfied with their overall experience 
when calling

Financial inclusion appointments
We made 58 appointments and 98% of 
customers found their appointment useful

99% said the information given was easy  
to understand

92% of customers said they were likely  
to use the advice

Repairs
2,629 repairs were completed, of this  
51 customers completed the survey

72% of customers were satisfied with their 
experience reporting a repair

76% of customers were satisfied with the 
contractor undertaking the work

71% of customers said that their repair was 
completed at the first appointment

RESIDENTS’ PANEL
NEW MEMBER NEEDED
We have a vacancy for a new member. This is a 
great opportunity for you to have a say in the 
running of Worthing Homes and work with us 
to help ensure we maintain high quality services 
across the entire organisation. A large part of the 
work undertaken by the panel is to scrutinise the 
services we give to you. We meet regularly and 
provide training, support and reasonable expenses 
(including travel, carer/childcare costs). 

This is a great opportunity to make a difference 
and we welcome interest from any of our 
residents. For more information please  
contact Ruth Pollard, resident involvement  
officer on 01903 703 198 or email  
rpollard@worthing-homes.org.uk

We would like to thank everyone who has given 
us feedback so far. In order to help us improve our 
services and customer satisfaction it is important 
that you provide us with feedback by completeing 
the surveys we send out to you. You can also leave 
any comments or suggestions you have on our 
website www.worthing-homes.org.uk
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THE COMMUNITY HOUSE
25 DOMINION ROAD, WORTHING, BN14 8JZ

 
For more information on any of the activities run at the Community House call Alison or Emma  

on 01903 215 799, pop into see them at the Community House, 25 Dominion Road, Worthing, BN14 8JZ  
or contact them via www.facebook.com/CommunityHouseWorthing

Community House - here to help
Jakub has lived in the UK for 4 years and has been 
working as a painter and decorator, he was advised to 
attend the Community House by the job centre for 
advice on claiming Universal Credit as his contract 
came to an end and he was looking for work. 
Jakub’s first language is not English and although he 
managed face to face he struggled to understand 
people over the telephone. He could not make 
himself understood to the advisor and the technical 
information needed for making a claim proved 
difficult for Jakub to understand what he needed to 
produce. We were able to take over the call giving 
Jakub a list of what he needed to take to a meeting at 
the job centre.

We helped Jakub get on-line to make appointments 
with the job centre and interviews and within a 
couple of weeks Jakub was offered a job.

Jakub, although now having a full-time job is still 
looking for additional work to help him with his 
rent arrears which he couldn’t pay when he was out 
of work. He continues to come to the Community 
House to pick up food, as he does not get paid for 
a month, to use the telephone, to close down his 
universal credit claim and for help in understanding 
his work contract.

Moving On (MO), is a group of fun likeminded people 
who organise drug and alcohol-free social events 
(Sober Socials) in West Sussex. They promote a fresh, 
new scene in West Sussex that incorporates health and 
wellbeing, mindfulness and the new wave of a sober 
cool culture. 

Events include anything from comedy nights, bowling 
and bingo to walks on the beach and meeting up for 
coffee. All events are upbeat and fun with plenty of 
laughs as well as supportive friendship. They offer 
mutual support in terms of this friendship based on 
shared experience and goals, motivating each other to 
live positively and enjoy a healthy and vibrant lifestyle. 

The group aims to create an inclusive and friendly 
environment where everybody is welcome. MO meet 
at the Community House on Tuesdays from 11-1pm.

New group meeting at Community House
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THE COMMUNITY HOUSE
25 DOMINION ROAD, WORTHING, BN14 8JZ

Kitty’s Field fun 
afternoon
The school summer 
holidays at Community 
House started with a 
fun afternoon at Kitty’s 
Field in East Worthing. 
The afternoon was well 
attended with the first 
50 children receiving 
a free picnic lunch. 
Older children enjoyed 
tackling an inflatable 
assault course and the 
younger ones enjoyed 
the bouncy slide. The 
coconut shy was also 
very popular with 
everyone managing 
to win prizes. 

The afternoon was a great opportunity to tell 
local families about the Community House and the 
activities that we run for both adults and children.

	  

Walk	  to	  Wellness	  
	  
	  
	  
	  
	  
	  
	  
	  	  	  	  

	  
	  

	  
	  
	  

Walk	  ‘n’	  Talk	  
Mindful	  Walking	  
Walking	  Meditation	  
Relaxation	  

	  
	  
	  
	  
	  
	  
	  

Feel	  calmer,	  happier,	  healthier	  and	  more	  joyful	  

Tuesdays	  10am	  -‐	  11.30am	  
	  

Please	  contact	  Ed	  for	  more	  information	  on	  07422	  512	  526	  	  	  
The	  Community	  House	  

25	  Dominion	  Road	  BN14	  8JZ	  

	  

Every	  path,	  every	  street	  in	  the	  world	  is	  your	  walking	  
meditation	  path	  

The RedAssure team are now offering floating 
support to residents over the age of 60 living 
in Worthing Homes’ and Adur District Council 
properties. We have responded to feedback 
from tenants and housing officers and lowered 
the qualifying age from 65 to 60. You can refer 
yourself directly to the team on 01903 703 103 
Monday - Friday 9-5pm and a member of the team 
will be able to visit you at home to discuss your 
circumstances and help put a plan in place to 
support you. 

RedAssure also continue to supply and fit telecare 
lifeline emergency units in homes across Worthing, 
so if you or a family member needs this installed 
please call us on 01903 703 103. We offer a free 13 
week trial period and after this the cost is as little 
as £3.80 per week.  

www.redassure.org.uk  
T: 01903 703 103   E: info@redassure.org.uk
Davison House, North Street, Worthing BN11 1ER

Our range of personal alarms will call for help
when needed 24 hours a day, 7 days a week, 
whether you’re at home or out and about.

part of

SPEAK TO US 
ABOUT A 13  
WEEK FREE  

TRIAL

“	Now	I’ve	got	a		
personal	alarm		
I	can	enjoy	life		
again	without		
worrying”	

RedAssure - Worthing’s  
own highly dedicated,  
friendly, professional  
careline team.

RedAssure update
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ANGOLA CANADA

CHILE EGYPT 

EQUADOR FRANCE

GERMANY GREECE 

INDIA ISRAEL 

ITALY JAPAN

JORDAN KENYA 

LAOS MEXICO

MONGOLIA NIGERIA

NORWAY OMAN 

PANAMA POLAND 

PORTUGAL ROMANIA

RUSSIA SPAIN 

SYRIA THAILAND

TURKEY UKRAINE

UNITEDKINGDOM

UNITEDSTATES

YEMEN ZAMBIA

Name:

Telephone number: 

Address:

WORDSEARCH

Please fill in your details 
below and send to Worthing 
Homes, Davison House, 
North Street, Worthing, 
BN11 1ER by 6 November 
2017.  First correct entry 
drawn will win a £20 high 
street voucher.

Have a go at finding all the words.  
Words can go horizontally, vertically or diagonally. 
Words may overlap and share one or more letters.  
Find the following hidden words:Countries  

around the world
WORDSEARCH

N P E D R U S S I A I R Y S U
A I L N F N A G R E E C E N S
P N I A W I Z L C L Z D I P M
A D H L G G S N O Y O T A E L
J I C O B E A R R G E I X U A
A A L P A R R O A D N I A I G
T M P O F I M M K E C A D P U
U K A L G A B I A O L D A J T
R E W N N N N M M N N R N O R
K N Y I A G O A A A Y G A R O
E Y A L D P N M L Z V Y C D P
Y A B O A E N I A R K U L A O
G Y M S E T A T S D E T I N U
E G Y P T H I E Q U A D O R O
L A O S T Y A W R O N E M E Y
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STAFF NEWS

Alice Pugsley

James Glanfield

Nicky Brown

Ben Evans

HOMENEWS

We say goodbye to …
Ros Tite, Keith Colin, Mary 
Evans, Vic Horswell and Jodie 
Burns. We thank them all for 
their work and wish them all 
the best for the future.

James Glanfield, decorator

Edwina Wragg, sessional 
worker, Community House

Alice Pugsley, neighbourhood 
surveyor

Nicky Brown, customer 
services officer

Ben Evans,  
neighbourhood  
surveyor

Joshua Boots,  
development  
project manager

We would like to welcome…

N P E D R U S S I A I R Y S U
A I L N F N A G R E E C E N S
P N I A W I Z L C L Z D I P M
A D H L G G S N O Y O T A E L
J I C O B E A R R G E I X U A
A A L P A R R O A D N I A I G
T M P O F I M M K E C A D P U
U K A L G A B I A O L D A J T
R E W N N N N M M N N R N O R
K N Y I A G O A A A Y G A R O
E Y A L D P N M L Z V Y C D P
Y A B O A E N I A R K U L A O
G Y M S E T A T S D E T I N U
E G Y P T H I E Q U A D O R O
L A O S T Y A W R O N E M E Y

Joshua Boots

Thank you for continuing to provide Worthing 
Homes with feedback about our services. This 
includes compliments and comments as well as 
some complaints. We take these very seriously 
and value complaints as they help us identify 
areas where we can improve.
From April-June 2017 there were 2 complaints received.
Learning lessons from complaints is important and we 
look at where we can improve practices and our services 
both complaints were regarding service standards.

Constructive comments and praise!

“Thank you for helping 
so much, you have all 
been wonderful.”

You can contact us by telephone, e-mail, letter or face to face or you can use the contact form that is on our 
website which can be found in the ‘our organisation’ and ‘feedback’ section – contact details are on page 16.

“I’m very impressed 
at such a quick and 
excellent service.”

We also continue to receive praise and compliments 
from many of our residents and between April-June 
2017 we received 22 compliments. We are delighted 
that the compliments cover a cross section of our 
services and teams.
Here are some compliments we received recently:

WEST SUSSEX
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Please be aware all calls to and from  
Worthing Homes are recorded for training  

and monitoring purposes.

Davison House, North Street, Worthing, BN11 1ER

PLEASE CONTACT CUSTOMER SERVICES FOR:
Repairs/day to day maintenance/ 
tenancy queries/rent queries: 
Outside office hours/emergency  
repair line: 
You can report your repairs online at  
www.worthing-homes.org.uk 

Gas fired boiler repairs (BSW): 0800 158 5690 
(free from a landline and some mobile providers)  

or 0208 763 5333

RedAssure:  01903 703 103 
 www.redassure.org.uk

Finance:  01903 703 105

Resident involvement/ 
Resource Centre:  01903 703 107 
 residentinvolvement@worthing-homes.org.uk

Community House:  01903 215 799 

Energy saving advice:  01903 703 185

Help with benefit forms, processing claims, 
budgeting and money saving advice: 01903 703 110

Board members: 
 governance@worthing-homes.org.uk

EDITOR:

Ruth Pollard 01903 703 198

Website:  www.worthing-homes.org.uk

Facebook:  www.facebook.com/WorthingHomes 
  www.facebook.com/groups/chatatWorthingHomes

Email:  csoteam@worthing-homes.org.uk

Typetalk exchange:   dial 18001 
(followed by the full number including the code you wish to call).

HOME NEWS is published by Worthing Homes  
and is distributed free to all customers.

Please contact us if you would like HOMENEWS in:  
Braille, large print, on CD or in another language.

01903 703 100

BENEFIT AND FINANCIAL SUPPORT DROP-IN
FOR WORTHING HOMES RESIDENTS
Drop-in with Jan Burns or Jo Kelly, Worthing Homes’ financial 
inclusion co-ordinators. They can help with benefit and 
processing claims, internet access for debt advice services, 
look for work or to have a chat about any other financial 
concerns. When: every Monday from 9-12 noon. Where: 
Resource Centre, Worthing Homes. No need to book just 
turn up for a chat.

ENERGY SAVING ADVICE
Drop-in with Poppy Scott Worthing Homes’ sustainability  
co-ordinator. Poppy can help with advice on how to save 
energy in your home, help reduce your energy bills, give 
energy saving advice and give recommendations. When: 
every Monday from 9-12 noon. Where: Resource Centre, 
Worthing Homes. No need to book just turn up for a chat.

PREPARATION FOR WORK COURSE
FREE 8 week course for Worthing Homes residents including: 
skills assessment, job roles and search, applying for jobs, 
keeping calm and focussed, interviews, contracts and much 
more . For information call Ruth Pollard on  01903 703 198.

NATIONAL CAREERS SERVICE 
Every Thursday from 1.30-5pm. Careers advisor who 
can give you FREE information, advice and guidance to 
help you make decisions on learning, training and work 
opportunities. Alternatively ring 0132 9559 169 or e-mail 
nationalcareerssouthcentral@ncs-cfbt.com.

COMMUNITY COMPUTER CLASSES 
Every Wednesday from 10-5pm. Open to the community 
and for all abilities and ages just pop in and have a chat with 
Amber or one of the volunteer tutors. 

Every Wednesday from 10-11am – FREE computing for 
complete beginners. You must be looking to get back into 
work. Learning is in a relaxed and informal setting. Every 
student will receive a certificate of what has been covered at 
the end of each course. For more information and/or to book 
a place please ring Resident Involvement on 01903 703 107 or 
e-mail: residentinvolvement@worthing-homes.org.uk

ENGLISH AND MATHS CLASSES THROUGH 
ASPIRE SUSSEX LIMITED
Various classes throughout the week. For more information 
ring Aspire on 0345 6010 161.

ADVICE ON LOCAL HEALTHCARE SERVICES 
AND WASTE PREVENTION
Come and speak to Alcira Ferrari in the resource centre at 
Worthing Homes from 1-3pm on the first Wednesday of the 
month.

The rooms at the Resource Centre are available to rent. 
For more information please ring Resident Involvement 

on 01903 703 107 or look at our website 
www.worthing-homes.org.uk/in-the-community/ 

living-in-the-community/training-and-resource-centre/

WHAT’S GOING ON IN  
THE RESOURCE CENTRE  

(next to Worthing Homes’ offices)


