
  

 

 

  

Helping people create sustainable futures 

We believe that good quality affordable housing is the 

foundation required for so many other things that we all 

depend on but may take for granted – security, 

education, health, work and support networks. 

It’s much more than bricks and mortar – it’s about 

people, communities and opportunities. 

Neighbourhood Manager                                                                      

37 hours per week                                               
Maternity Cover – FTC for up to one year  
We have a great opportunity for a customer focused manager with a strong background in housing to join our 
Neighbourhood Housing Team. Being customer focused and having the right attitude, drive and enthusiasm are 
key ingredients for this role.   
You will be responsible for the day-to-day management of the front line Neighbourhoods team in delivering a 
high performing customer focused, housing management, and maintenance, income management service.  
 
Main responsibilities: 

 To ensure that the Neighbourhood team delivers excellent quality, flexible, customer focussed housing 
management services and that we achieve, or exceed our customer satisfaction targets.  

 To ensure the team members work well with colleagues across the business so that they provide joined up 
services that meet our vision and values. 

 To support the implementation of the customer services strategy through the delivery of an excellent 
customer experience. 

 To be a positive, professional and effective role model for the team, supporting recruiting, inspiring, 
motivating, retaining and coaching team members.  

 To provide effective day to day management of our general needs housing stock to ensure that the 
accommodation, environment and services provided meet the needs of current and future customers. 

 
Do you have?  

 Experience of housing management and/or property surveying/maintenance services.  

 Experience of leading and managing people and projects across different teams.  

 Comprehensive knowledge and understanding of housing management.  

 Knowledge of the legal, regulatory and operational issues related to housing management services.  

 The ability to encourage effective community engagement.  

 The ability to build and maintain positive external relationships and networks. 

 The ability to work under pressure, dealing with competing priorities and delivering results to tight deadlines. 
 

To apply, send your CV and supporting statement to jobs@worthing-homes.org.uk 

Closing date for the receipt of applications 16th October 2019, Interviews will be held on 22nd October 2019. 

 

We are an inclusive organisation and value each individual’s unique contribution, irrespective of race, 

ethnic origin, religion, age, gender, disability, sexual orientation or social background.  

 

 

  

Interviews will be held on 10 October 2016 

CV and covering letter, maximum 3 pages each to jobs@worthing-homes.org.uk 

Closing date for the receipt of CVs is 5 October 2016   
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