
Maintenance tips for your home  
– a self help guide



Stopcock
Shuts off water into property. In case of a leak, 
turning this off will prevent further water damage. 
(If you have a “Sure” stopcock, you won’t have one 
of these).  
It is important to know where this is located.

“Sure” Stopcock
A new type of Hydraulic stopcock. If you have one 
fitted, there will be a blue switch on the wall. This  
will shut off the water. (If you have one of these 
fitted, there will not be a standard stopcock).

Gate Valve
Shuts off water from cold water tank to bathroom. 
This will be located in an airing cupboard or next  
to the boiler.  
** NOT ALL PROPERTIES HAVE A GATE VALVE **

Isolator Valve
Shuts off water to individual taps and toilet. 
These will be fitted to individual pipes. Using a 
screwdriver, turn the screw until the notch faces 
across the valve – this will shut off the water.

Consumer Panel
This contains the trip switches for electrical 
circuits. If any electrical item stops working, check 
the Trip Switch to see which circuit is affected. 
Also contains RCDs ( larger switches ) , which will 
cut off electricity if a power surge is detected, and 
main cutoff switches (large red switch), which will 
cut all power.

Different components you may find  
in your home



How to reset trip switches
Modern electric circuits are fitted with a circuit breaker fuse system. If a fault 
develops, a switch in the consumer unit is tripped and the circuit broken. This 
will cause all plug sockets to stop working.

Fuses usually trip because either the circuit is overloaded or an appliance  
is faulty. 

If you plug in an appliance and the electricity shuts off, it is likely that the 
appliance is faulty and will need to be replaced. You can test which appliance 
has tripped the electricity by following these steps :

1. Unplug all appliances.

2. Open the cover on the consumer unit to expose the trip switches.

3.  Reset the trip (the switch pointing downwards) by pushing up the trip switch.

4.  Plug the appliances back one at a time to check if any is faulty and tripping 
the switch. (As soon as you plug in the faulty appliance, the trip switch will 
flick downwards). Reset the trip switch.

5. Replace the trip cover.



Changing a lightbulb
Part of the Tenant’s responsibility is changing lightbulbs. This includes standard 
bulbs, fluorescent striplights, and bathroom lights.

Bathroom light fittings are often sealed units for safety reasons. 
There are generally two types:

This type of fitting has screws which need to be  
un-screwed – the diffuser will then come off.

This type of fitting has no screws – gently push  
the diffuser in and to one side to remove it.

This is the bulb. It is known AS A “Double D”.  
These bulbs have either 2, 4 or 6 pins under the 
central plastic part. To remove the bulb, hold the 
plastic centre and gently pull – the bulb will come 
out. Check whether you need 2, 4 or 6 pin before 
replacing the bulb. All are available at local DIY 
stores. It is worth keeping a spare.

Kitchen strip light 
This is the striplight tube that you may have in your 
kitchen. To replace these, carefully remove the long 
plastic cover from the light, being careful not to 
damage the plastic ends of the fitting. Turn the tube 
a quarter turn – it will then slide out. Replacing the 
tube is the same process – slide the pegs at the 
ends of the tube into the slots on the fitting, then 
turn gently until it clicks into place. Make sure you 
replace the tube with the same type.



Condensation and Mould
Condensation builds up very quickly 
in a home. 

Activities like cooking, bathing and 
showering, drying washing indoors, even 
breathing cause moisture to collect in the air. 

This moisture will form as condensation on 
windows and other surfaces (walls, bathroom 
tiles, window sills)

Condensation needs to be wiped away daily when it forms, as if it isn’t it will 
eventually turn into mould.

Mould will form wherever condensation 
is left to sit. It can be easily cleaned using 
a mould removal liquid or spray, which you 
can buy from any supermarket. 

Mould must be cleaned away or it will 
spread – it is your responsibility to clean it 
away.   

There are a number of things you can do to prevent condensation and mould 
from occurring:

• Wipe away condensation from windows and other surfaces every day.

•   When cooking, bathing or showering, close the kitchen or bathroom door and 
keep a window open, and use extractor fans.

•  Keep the property ventilated by keeping a window open at all times, or keep 
the trickle vents above them open – don’t block them with anything.

•  Dry clothes outside if you can – if you have to dry them inside use an airer  
in a room with the door closed and the window open

•  Never dry clothes on a radiator – this costs you more money on energy bills 
and causes a lot of condensation

• Try and open windows twice a day to create a through draft

• The more people in a property, the more condensation will form

•  If extractor fans, windows or trickle vents aren’t working, report them to us  
so we can get them repaired

Mould is your responsibility to manage, but Worthing Homes can help with 
advice on reducing condensation, humidity gauges to work out what the 
condensation levels are and advice on heating and reducing costs.



Grease, fat & oils down the drain
Grease, oil and fat are byproducts of cooking. They come from meat, lard,  
oil, butter, margarine, food scraps, baking goods, sauces and dairy products.

When grease, oil or fat are washed down the sink, they stick to the insides  
of the pipes that connect your home to the sewer. They also coat the insides 
of the sewer pipes.

Eventually, the grease can build up until it completely blocks sewer pipes.  
This can cause difficult, time consuming and expensive repairs which can  
be avoided.

Blocked sewer pipes can cause raw sewage to back up into your home,  
or overflow from external drains.

Products that claim to dissolve grease may dislodge a blockage, but will only 
cause problems farther on down the line when the grease hardens again.



How You Can Help

At Home

 DON’T pour grease, oil or fat down sinks, drains or toilets.

3  DO scrape grease, oil, fat and food scraps into the rubbish, or, pour oil, 
fat and grease into plastic bottles or containers, allow to harden then 
throw into the rubbish.  “ Gunk Pots” are available from various sources 
and are designed for this purpose.

3  DO catch food scraps and other solids with a strainer in the sink drain, 
and empty the strainer into the rubbish.

 What Not to Flush 
Grease, fat and oil in sewer pipes is a big problem.

But there are other things that should never enter the sewer system because 
they can also block pipes.

Basically, the only things you should ever flush down a toilet are The Three P’s 
– poo, pee and paper. Anything else can and will cause blockages and backups 
of sewage.

Here is a list of some of things to keep out of the toilet.

• disposable nappies

• paper towels

• wet wipes

• feminine personal hygiene products

• cotton balls and swabs

•  unused medications (put original containers in a plastic, zip-lock bag and 
throw the bag in the rubbish, or return to a pharmacist)

•  bandages and bandage wrappings  razor blades, syringes and needles 
disposable toilet brushes 

 



Please contact customer services if you would like 
this report in Braille, large print, audio version or in 
another language.

Telephone 01903 703 100 or
email CSOTeam@worthing-homes.org.uk

Calls may be recorded for training and monitoring 
purposes and to improve our services.

This document is also available to download from 
our website, www.worthing-homes.org.uk
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