Mobility scooters in flats
– Guidance and procedure

Worthing Homes recognises that the use of mobility scooters can enhance
the quality of life for many residents and leaseholders, who may otherwise
be limited in their ability to access facilities provided on the premises as well
as external facilities in the wider community.
Safe and secure storage of your mobility scooter is important to both
yourselves and Worthing Homes. Just as you would wish your property to be
safe we have a duty to ensure fire safety regulations are adhered to and that
the common parts of buildings, emergency routes and exits are kept clear at
all times.

Permission to keep a mobility scooter
on the premises
Not all of our properties have been built with the use and storage of mobility
scooters in mind so residents and leaseholders must apply for permission to
store a mobility scooter either within their own property or within a dedicated
storage facility prior to the purchase or lease of a scooter.
Your application will be considered by the neighbourhood team ensuring that
there is suitable storage and charging facilities for the scooter. Allocation of a
space within a dedicated storage facility, mainly in sheltered schemes, will be
on a first come first served basis. In the event that the storage facility is full the
housing officer will work with you to achieve a mutual solution, which may
mean adding your name to a waiting list.
Please note that there will be a charge for electricity and an annual Portable
Appliance Test (PAT) when storing in our dedicated storage facilities.
To apply for permission to keep a mobility scooter please complete the form
enclosed in this leaflet and return it to Davison House, North Street, Worthing,
BN11 1ER.
When permission is granted you will be issued with an Electric buggy store
licence to occupy.

Adaptations
If your property is not suitable for storing a mobility scooter within it and no
dedicated facility is available it may be possible to make an adaptation to the
property. This will be dependent upon suitable space being available which does
not cause an obstruction to others, and has easy access to electrical supplies.
Any request for change or adaptation to your current accommodation will
require approval from Worthing Homes and funding from either yourself
or a grant from the local authority if appropriate.

Choosing your Mobility Scooter
There are different models of Mobility Scooters with varying sizes and
specifications, sometimes generalised as Class 1, 2 and 3 :•

Class 1

	Manual Wheelchairs, i.e. self-propelled or attendant propelled, not
electronically propelled. These are not required to be registered with the
DVLA.
•

Class 2

	Powered wheelchairs and scooters intended for footway use only, with a
maximum speed of 4mph and an unladen weight not exceeding 113.4kgs.
These are not required to be registered with DVLA.
•

Class 3

	Powered wheelchairs and scooters with a maximum speed of 8 mph
generally intended for use on roads/highways. They must be fitted with
a device capable of limiting the maximum speed to 4mph for use when
travelling on footways. The unladen weight must not exceed 150kgs. These
vehicles are required to be registered with DVLA and the operator must be
14 or over to drive a class 3 vehicle.
For the purpose of this guidance, Class 1 vehicles (manual wheelchairs) are
excluded from any reference to fire loading but references to storage or
obstruction in communal areas and escape routes still apply.

When choosing a mobility scooter, it is important that you consider your
needs. Although users of mobility scooters are less likely to be in the best of
health it is, nevertheless, still important that you are fit to use one, especially
if you will be using it on the road and/or pavements, amongst other people
and vehicles.
You should, before buying a mobility scooter, take time to consider your
options as this may save you time, effort and resources later on. There are
many different types and you need to find one that is suitable for your needs
i.e. size, height, weight and restricted movement.
Set your budget, including the cost of the vehicle, insurance and breakdown
cover, maintenance, servicing and repairs and any adaptations required.
Funding from charities may be available. For those in receipt of the higher
mobility component of the Disability Living Allowance, enhanced rate of the
Personal Independence Payment, War Pensioner’s Mobility Supplement or the
Armed Forces Independence Payment, the Motability Scheme may allow for
the benefit to be put towards the cost of leasing or buying a scooter.
We also recommend that you:
•	choose a dealer experienced in assessing customer needs. Avoid buying
from an untrained sales person. Some vehicle suppliers are members of
the British Healthcare Trades Association (BHTA).
•	consider your budget limit and whether you wish to buy new or second
hand.
•

check whether the dealer can offer appropriate training.

•	ask if scooters/vehicles can be hired to gain experience before making
purchase.
•	make sure you are familiar with all the controls on the scooter/vehicle
before buying and taking it home.
•	check whether there are instructions; second hand scooters may not have
them.
•	ask if there is a warranty, what this covers and the duration of the
warranty.
•	visit www.charitychoice.co.uk or www.guidestar.org.uk for contact details
of charities that may assist with funding.
•	visit www.motability.co.uk for more information on the Motability
Scheme.
•	visit www.BHTA.net for more information regarding the British Healthcare
Trades Association.
It is important that your scooter is properly maintained. This will prolong its
life and reduce the risk of fire and mechanical breakdown. The manufacturer’s
handbook will tell you how often your scooter should be tested.

Insurance
Worthing Homes strongly encourages all scooter users to arrange adequate
insurance to cover theft, injury to themselves and others.
Any damage to Worthing Homes’ property caused by a mobility scooter will be
recovered through the owner’s insurance company. If the owner does not have
a current insurance certificate a recharge may be raised against the tenancy to
recover the cost.

Mobility Scooter Safety
The use of mobility scooters presents several risks, not only to the building but
to other occupants. These include:
•	collisions with vehicles, buildings and people, causing injury and damage,
•

trip hazards from inappropriate storage,

•

fire risk caused by faulty mechanisms,

•

blockage of fire exit routes.

We ask that mobility scooter users respect and take care of fixtures and fittings
and look out for other building users when reversing or negotiating blind
corners. Please set the scooter to the lowest speed when using it indoors, and
report any damage so that we can repair where necessary and look into ways
to help prevent it happening again. Please note we retain the right to recharge
for damage sustained to the building.
Mobility scooter users must give priority to pedestrians, they must give way
and if necessary move over and stop to allow them to pass.

The use of mobility scooters in passenger lifts is discouraged but where
absolutely necessary for mobility reasons the following will apply:
•	pedestrians waiting to use the lift must be given priority over scooter users.
•	only one scooter and scooter driver can use the lift at a time. No other
pedestrians should use the lift at the same time even if there appears to
be room. This is to ensure that the weight limits of the lift is not exceeded
and that accidental collisions between scooters and pedestrians within a
confined space do not occur.
•	scooters must be positioned centrally, width and depth, within the
passenger lift car.
•	scooters should be driven into the lift car and reverse out. Mirrors, if
present, on the rear wall of the lift car can aid with reversing.
Storage and charging of your mobility scooter within your own home removes
the risk from the common areas, and it places the storage and charging of
scooters within a fire resisting enclosure beyond a fire-resisting, self-closing
door. However, this potentially places you at risk from a fire involving a
mobility scooter in your own home. If this option is considered, the scooter
should not be stored or charged in the hallway, if this is the only means of
escape available.
The scooter should, preferably, be stored and charged in a separate room,
which is fitted with a fire-resisting or substantial door and fire detection. It is
advisable not to charge your scooter within your flat whilst you are sleeping.
Mobility scooters must never be left where they obstruct a fire exit route.
Residents are requested to ensure that any of their visitors, bringing a mobility
scooter into the block, use and park them considerately. They must not be
parked or charged in communal areas.
Worthing Homes’ staff visiting communal areas will note any scooters left in
communal areas particularly in escape corridors. Anyone found persistently
leaving their scooter in an escape route will have their right to keep a scooter
in the property withdrawn.

Reference: National Fire Chiefs council Mobility Scooter Guidance for
Residential Buildings.

Please contact customer services if you would like
this report in Braille, large print, audio version or in
another language.
Telephone 01903 703 100 or
email CSOTeam@worthing-homes.org.uk
Calls may be recorded for training and monitoring
purposes and to improve our services.
This document is also available to download from
our website, www.worthing-homes.org.uk
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