
 

  

Helping people create sustainable futures 

We believe that good quality affordable housing is the 
foundation required for so many other things that we all 
depend on but may take for granted – security, education, 
health, work and support networks. 

 It’s much more than bricks and mortar – it’s about people, 
communities and opportunities. 

 
Customer Experience Coordinator 
£21,605 per annum 
37 Hours per week      
 
85% customers say we deliver a good customer experience….but can you help make it great? 
Customers are at the heart of everything we do and we want to make a difference to their lives, and the 
communities in which they live and work. Our mission is to optimise our customers’ experience by meeting each 
customer’s individual needs through a joined-up, consistent and forward thinking approach. 

This is an exciting opportunity to join our customer experience team where you will help shape and deliver a 
high quality customer experience with enquiries resolved effectively, efficiently and professionally. 

The successful candidate will: 
 Have great communication skills, in person, over the phone, via email and social media 
 Deliver excellent quality, flexible, customer focussed services to enable us to achieve, or exceed, our 

customer satisfaction targets 
 Have excellent verbal and interpersonal skills with an ability to understand the needs and perceptions of 

clients, handling difficult situations sensitively and negotiating appropriate outcomes 
 Work effectively with colleagues to provide a joined up service that meets our vision and values 
 Demonstrate a high level of commitment and excellence in delivering customer services 
 

Main responsibilities: 
 To provide a high quality ‘one stop shop’ service to customers and other visitors. 
 To deal effectively and courteously with all customer enquiries such as repairs, tenancy matters, lettings, 

rent account and arrears queries resolving the majority of these immediately 
 To liaise with other teams particularly the Neighbourhood teams, to discuss more complex customer 

enquiries 
 To develop and maintain a thorough and up-to-date working knowledge of Worthing Homes’ services 

including procedures, guidance and legislation 
 

In return we offer: 
 26 days holiday increasing to 29 days after 3 years’ service 
 4% employer pension contribution 
 Private medical insurance (after qualifying period) 
 Employee assistance programme including free legal and financial advice 

 
To apply please send your CV with a supporting statement (maximum of 3 pages) to jobs@worthing-homes.org.uk.   
Closing date for the receipt of CVs is 9am on Monday 21 October 2019.  
Interviews to take place on Thursday 24 October 2019.  
We are an inclusive organisation and value each individual’s unique contribution, irrespective of race, ethnic origin, religion, 

age, gender, disability, sexual orientation or social background. 

 

 

 


