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We will be holding our next residents conference 
in November where we will be looking at what 
Worthing Homes will be like in the next 5 to 10 
years. How residents will be involved, what services 
you would like to see, what role technology will  
play in everyday life and what new things would  
you like to see. All of this will help to shape the  
new corporate plan.

– improving Worthing Homes’ services 

WORTHING HOMES’  
RESIDENTS’ CONFERENCE 

Continued overleaf…



The conference will be a chance for you to meet with other 
residents and staff from Worthing Homes and will be held on 
Friday 15 November 2019 at the Windsor Hotel, 12-20 Windsor 
Road, Worthing, BN11 2LX beginning at 9:30am with tea, coffee 
and pastries and will finish at 12.30pm. Worthing Homes can 
reimburse your reasonable travel costs.

If you would like to attend please let  
Ruth Pollard know on 01903 703 198 or email her,  

rpollard@worthing-homes.org.uk
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WORTHING HOMES’ RESIDENTS’ 
CONFERENCE – improving Worthing 
Homes’ services …continued from page 1

A large part of the work undertaken by the Panel is to scrutinise the 
services Worthing Homes’ gives to you and the latest service they have 
looked at is how Worthing Homes deals with anti-social behaviour (ASB); 
to do this the Panel visited other housing associations and talked to their 
colleagues and residents. They have now written a report on their findings 
which will go to the Board in September, we will let you know more in the 
next issue of Home News.
This is a great opportunity for you to have a say in the running of Worthing 
Homes and work with us to help ensure we maintain high quality services 
across the entire organisation. 

The Panel meet regularly and Worthing Homes provides training, support 
and reasonable expenses (including travel, carer/childcare costs).

We would like to encourage our younger residents to get involved 
as you are under-represented on the Residents’ Panel. This is a great 
opportunity to make a difference. For more information please contact 
Ruth Pollard, resident involvement officer on 01903 703 198 or email 
rpollard@worthing-homes.org.uk
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to. You have been very caring and spared no effort 
to ensure that all residents are aware of timescales, 
whats happeneing and when they are moving etc. The 
service has been really positive and WH have done a 
really good job.

You have given us the chance to have a new life and 
new start with the refurbished flats, and the sheer 
choice of colours you have given us to make our 
homes our own has been fantastic.’

We will also be including one shared bathroom  
(with bath and shower) in the finished scheme as, 
once the refurb is finished, we are going to be 
working in partnership with West Sussex County 
Council to provide some flats in the scheme for 
people with enhanced support or care needs.

This refurbishment involves changing the living space 
in each flat to enhance it, as when Elizabeth House 
was built in the 1980’s the individual flats only had 
WC’s and bath facilities were communal; and for us 
this is sub-standard living for the 21st century.

By redesigning the internal layout of the flats, and 
incorporating the existing shared bathroom spaces 
into the layouts, we will be able to provide each 
resident with a home that has a separate bedroom 
with built in wardrobe, open plan kitchen living room 
along with having the comfort of their own shower 
rooms. The communal areas are also being given a  
‘lift’ with new lighting and carpet.

So far 4 residents have been returned to their 
newly refurbished homes and the feedback we 
have received has been extremely 
positive, with one resident saying:

‘Thank you for making the process 
so smooth, involving us and the 
level of detail which you have gone 

ELIZABETH HOUSE REFURB
In November 2018 we started refurbishment works 
at Elizabeth House, and are pleased to say the 
project is now a third of the way through.

UPDATE

Before

After
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In July the Maybridge Keystone Club played host yet  
again to the Worthing Homes Fun Day. This year it was 
our 20th anniversary and we had a rodeo theme. We 
were lucky enough to have another amazingly hot day 
and 591 people came through the doors!

We were pleased to be joined by the deputy Mayor  
and Mayoress Councillors Lionel and Karen Harman and 
MP Tim Loughton who took time to go round and mingle  
with the visitors and pose for a few photos.

Along with our usual activities such as face painting, 
artzone, coconut shy and bouncy castle we introduced 
some themed events such as, hook a horse shore, lasso a 
steer, ride the rodeo bull, a saloon shoot out and cowboy 
boot bottle top toss. There were also several selfie scenes 
with props for people to pose with.

We would like to thank everyone who helped to make 
this a great day, including the resident volunteers who 
gave up their time to attend meetings and help out, 
all the stall holders and those providing an activity, 
Worthing Homes staff and Chef Katherine and her 
helpers for the BBQ.

20TH 
BIRTHDAY 

FUN  DAY

20THANNIVERSARY
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We decided to look at some of our greenspaces to see 
how we could make them better and we have started 
with the Anson Road greenspace. We worked with 
several organisations including community groups and 
local communities to work out a plan. 
People agreed they did not want to transform the area but would be interested in 
seeing more nature.  So we have added bug houses as well as spaces for bulbs and 
wildflower seeds to encourage more wildlife. 

Not only has this improved the area visually, and brought people 
together to get involved in their area. It has also enhanced the 
environmental value of the site by an estimated 26%!
Issues like poor air quality, decreased numbers of bees and 
flood risk are increasing, so looking after greenspaces to help 
tackle these has never been more important…. That makes 
this a big achievement!
A huge thanks to our residents (including the younger 
ones!) and staff volunteers who came out to help and to 
those who gave their comments and views throughout the 
process along with the local church who kindly offered tea 
and biscuits. 

This is the Relish advice page; Relish is Worthing 
Homes’ programme to help residents keep 
energy bills as low as possible. To ask your own 

questions on energy or find out more on the energy advice surgery please contact 
Poppy at pscott@worthing-homes.org.uk or call 01903 703 185

WELCOME!
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FOr MOrE EnErgy adviCE and tO WatCh EnErgy saving vidEOs LOOk at Our WEbsitE WWW.rELish.Org

We are pleased to let you 
know that the skate park is 
now finished and has been 
in use by the community for 
a few months. We will be 
having a launch event in the 
October half term.
If you live in the vicinity of 
the park you will receive a text 
message and/or a flyer advising of this event.

Chiltern Crescent skate park update
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Hello, Alice here. You may have seen myself and 
the other Neighbourhood Surveyors, Ben and 
John out together over the last year carrying out 
Property MOTs (also known as stock condition 
surveys). The information we gather is used by 
Worthing Homes to accurately schedule our 
maintenance programmes for planned repairs 
that will benefit your home.

We had a successful year carrying out these 
surveys across Worthing and the surrounding 
area and we will be out and about again soon.  
Inspections will vary from property to property 
but a routine checklist will include inspections  
of kitchens, bathrooms, doors and windows.  
This year, depending on the type of property,  
we will also be checking lofts and the fabric  
of the building. 

Not all of our 
properties will be due a 
survey due to their age 
but if your property is 
due, one of the team 
will be in contact with 
you to arrange a visit 
- we won’t be turning 
up all together 
like we are in the 
photograph! 

If your property  
isn’t due a survey but 
you have any repairs you need to report, 
please visit our website www.worthing-homes.org.uk where 
you can use our report a repair tool or for emergency repairs, 
please call us on 01903 703 100.

Property MOTs

 L to R: John, Ben and Alice



Universal Credit Support

CitA can help you with:

3  Checking if you should be applying for Universal Credit

3   Setting up an email address or Universal Credit account

3  Working through claim to-dos

3  Accessing the Universal Credit phone claim service or 
DWP home visit support

3  Verifying your identity

3  Providing additional evidence

3  Preparing for the practicalities of a monthly payment

3  Managing changes to payments, such as direct payments 
to your landlord, and accessing advanced payment to 
ease any delays

3  Applying for additional financial support

3  Getting support with other problems you may have, by 
signposting or referring you to other services – within 
Citizens Advice or through other organisations

For advice and information on  
managing your money and budgeting  
see www.moneyadviceservice.org.uk  

or you can contact the financial inclusion 
team on 01903 703 110 or pop in to the 
Resource Centre at Worthing Homes  

on Mondays from 9-12 noon.

If you are worried about Universal Credit, talk to Citizens Advice.
They will start by assessing your situation to make sure you’re getting  
the right level of support.
For telephone support, call CitA UC Helpline: 0800 144 8 444  
(freephone, Monday to Friday 8am-6pm)
Or Worthing Jobcentre Plus Crown House, High Street, Worthing,  
BN11 1NG on a Tuesday and Thursday, 10am-2pm

News and advice from Jan Burns and Jo Kelly, Worthing Homes’ financial inclusion co-ordinators

Working? You can get Universal 
Credit if you’re unemployed but 
also if you’re working

You’ll get...A single payment each 
month, rather than weekly or 
fortnightly

Instead of getting a separate 
housing benefit, your housing costs 
will be paid directly to you as part 
of your monthly Universal Credit 
payment
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There is some confusion over the intended use of the fenced off grass 
area by the multi-use games area/skate park by Felpham community hall. 
Arun District Council has yet to decide about the final use of this area 
but one possibility is a formal picnic area with benches. Felpham Parish 
Council has requested that it is a junior five-a-side pitch. However this 
area is definitely not intended as a dog exercising/walking area.

We have also requested some additional dog bins across Blakes Mead and 
after discussion with Arun Council they are willing to consider this. We will 
update residents of Blakes Mead once Arun Council have confirmed the 
locations.

Richard Davies, Blakes Mead Community Association

BLAKES MEAD – fenced, grassed area next 
to Felpham Community Hall and skate park
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News and advice from Jan Burns and Jo Kelly, Worthing Homes’ financial inclusion co-ordinators

We recently wrote to you to let you know about our plans  
to convert Worthing Homes from a company to a community 
benefit society. 

Some of you have been in touch and asked us questions, so 
below are the questions and answers just in case other residents 
are thinking the same things.

Your rights would not be affected and there is nothing that  
you will need to do because of the conversion. You would  
not notice any difference on a day to day basis.

Proposed change in corporate status

Please be assured that there will be  

NO CHANGE to:

• your tenancy, lease or licence agreement

•  the staff you see from day to day or the 

repairs and other services you receive

• your rent or service charge

T E N A N T  R I S K S

10 reasons 
to choose My Home  
Contents Insurance Scheme 

 Flexible regular Pay-As-You-Go 
payment options

 No fuss, quick and easy to apply 
either through the post or over the 
telephone

 No excess (you do not pay the first 
part of the claim)

 Covers fire, theft, flood, water 
damage and other household risks

 Covers damage to internal 
decorations

 Covers accidental damage to 
sanitary fixtures such as toilets  
and washbasins

 Covers damage to external glazing 
for which you are responsible

 Covers lost or stolen keys

 You do not need to have special  
door or window locks

You do not need to have a  
bank account

The National Housing Federation My Home Contents Insurance Scheme is a product name arranged and administered on behalf of the 
National Housing Federation by Thistle Tenant Risks a trading style of Thistle Insurance Services Limited. Thistle Insurance Services Limited 
is authorised and regulated by the Financial Conduct Authority FRN 310419. Lloyd’s Broker. Registered in England under No. 00338645. 
Registered office: Rossington’s Business Park, West Carr Road, Retford, Nottinghamshire, DN22 7SW.  The National Housing Federation 
is an Appointed Representative of Thistle Insurance Services Limited.

Exclusions & limits apply. A copy of the policy wording is available on request.

Ask your landlord for an application pack or  
to apply for cover today, call My Home on:

0345 450 7288
email: myhome@thistleinsurance.co.uk or  
visit www.thistlemyhome.co.uk

Questions and answers
1. Will rent and service charges rise?

Your rent and service charges will not change 
as a result of this conversion. Your tenancy 
agreement will remain unchanged and you will 
keep your existing rights.

2.  Will possible rent increases still come  
under the Regulator of Social Housing?

Worthing Homes Limited will remain registered 
with the Regulator of Social Housing, who will 
continue to regulate rent increases. 

3.  Which type of Community Benefit  
Society will you be?

Worthing Homes Limited would be a charitable 
community benefit society. 

4.  Will our charitable objectives be  
reduced or changed? 

The charitable objectives remain the same in 
the new rules.

5.  What will happen to existing tenant 
shareholders under this conversion?

Tenant shareholder rights will be transferred to 
the new community benefit society.

6.  Will changing from being regulated  
by the Charities Commission to the  
Financial Conduct Authority render a  
large amount of existing tenants even  
more vulnerable than they already are?

We would like to reassure you that you and all 
tenants will keep the same rights and security 
of tenure if Worthing Homes Limited converts 
from a company and charity to become a 
charitable community benefit society.

7.  Will I lose my right to buy?

Tenants who have the preserved right to buy 
will keep this right. 

8.  Will we lose the ‘Limited’ part of our 
name?

No we will continue to be called Worthing 
Homes Limited.
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THE COMMUNI TY HOUSE

Earlier in the year Worthing Homes commissioned 
Dr Carl Walker and Dr Carlie Goldsmith of University 
of Brighton to carry out an evaluation of our project. 
They spoke to a huge range of people who use the 
Community House, organisations who refer their 

Community House team proud  
of                                 evaluation

What people say about the Community House

clients to us and others who we work closely with. The 
report outlined what we have achieved working with 
a wide range of people - giving first-hand accounts of 
the impact we have had on their lives over the years. 

These are just a few of the quotes from the report. 

“The staff said, don’t worry, we’ll find you 
a job you can do, I didn’t think I could do 
anything, but they said you can do a lot 
of things and I thought to myself, perhaps 
they are right. Perhaps I can get a job, sort 
myself out.”

OUTSTANDING

“People are not judged, 
nobody judges there. 
People come in, they’ll 
ask for help, they’ll get 
the help and they’ll be 
talked to on their own 
level. Whereas often 
they’ve been talked 
down to or just pushed 
to one side.” “It provides an inclusive, safe, 

nurturing space, where people 
can go and feel like somebody 
will listen to them, somebody 
will take notice, and somebody 
will actually do something!”

“They really are caring, 
and they’ll do anything 
that they can to help 
them.”
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THE COMMUNI TY HOUSE
Community House team proud  
of                                 evaluation

Guild Care Info Hub

t: 01903 327327
e: enquiry@guildcare.org
w: guildcare.org

Registered Charity 1044658

Find out about our community services, job opportunities, 
volunteering roles, and fundraising events - all whilst enjoying 

free tea and biscuits!

Our friendly Customer Services Team and other staff  
members will be happy to answer any of your questions.

Held at The Frank Cave Annexe, Methold House, 
our informal, fortnightly Guild Care Info Hub starts 

Monday 15th July from 2pm to 4pm.

Join us for these free and relaxed 
fortnightly drop-in sessions

“I think Community 
House acts as a bit of 
a bridge, supporting 
people through difficult 
times. I think if the 
Community House 
closed it would have a 
significant impact on 
those people.”

For more information on any of the activities run 
at the Community House call Alison or Emma on 

01903 215 799, pop in to see them at the Community 
House, 25 Dominion Road,  

Worthing, BN14 8JZ or contact them via  
www.facebook.com/CommunityHouseWorthing

Conclusion
“Staff and volunteers at the Community House show an 
expert understanding of the significant barriers service 
users face and treat people with care and warmth.”

“Community House feels less like a professional service 
and more “like a family”. 

“The willingness amongst staff to try and test new 
things that help resolve often intractable issues, rather 
than refer them elsewhere, is unique”

“Partners and service users were united in their belief 
that no other local service offers the holistic package of 
support currently on offer at the Community House.”



Performance indicators January – March 2019

Performance management reporting 2018/19

Business intelligence indicators Target 
2018/19

Results  
Q4

Results  
YTD

Excellent Customer Experience

Satisfied with most recent repair 97% 92% 93%

% of emergencies responded to within 24 hours 100% 100% 100%

Average days to complete the repair (end to end times) 8 days 10 days 9 days

Satisfaction with major repairs / planned maintenance? 98% 99.12% 99.74%

Number of residents using on line services 500 510 510

Place shaping

New homes built as % of homes owned 1.6% 1.1% 2.5%

Percentage of residents very or fairly satisfied with quality of new 
home (new build only)

98% 100% 100%

One Team

Percentage of staff satisfied with the organisation as an employer 89% 96% 96%

% staff turnover - voluntary 10% 1% 13%

Average number of working days lost to sickness absence per 
employee

7.6 days 2.4 days 2.4 days

Great Business

% rent arrears net of Housing Benefit 2.5% 2.7% 2.7%

% rent collection 99% 99.5% 99.5%

Average re-let time in days (standard re-lets) 20 days 22 days 20 days

% empty home rent loss 0.5% 0.4% 0.4%

YTD = year to date

• In quarter 4 the number of residents using online services has increased to 510

• The percentage of rent collected in the last quarter has gone from 97% to 99.5%

You can see our performance indicators below. Items of particular note are:
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to find out  
how you can 

benefit

get in 
touch

Time to talk in the company  
of a carefully matched volunteer  
befriender is proven to be a life-line. 
 
TACKLING LONELINESS TOGETHER

“I never used to 
speak to anyone  

for weeks at a time…  
I was so lonely until  

my befriender 
started  

visiting me” 

Have you  
heard of  
Befriending?

Engage & Connect is  
a project delivered by  

Sussex based charity TTTB 

tttb.org.uk/eandc

01903 898696 
info@tttb.org.uk

EandC_A5Posters/Flyer_ToBefriendee_v1AW.indd   1 15/07/2019   14:31

As part of your ongoing service charge, you may 
pay towards communal lighting and/or heating. At 
Worthing Homes we are committed to looking at 
ways to ensure that our customers receive the best 
value for money, so I am pleased to make you aware 
that we have engaged with the services of an energy 
consultant, The Inenco Group, to procure energy on 
our behalf, for our communal lighting and heating. 

The Inenco Group is the UK’s largest specialist energy 
consultancy. The Inenco Group offer a bespoke energy 
finding service and they will be able to manage our 
energy costs by seeking out the most competitive 
prices. They act for a number of other housing 
providers, enabling other providers across the country 
to get value for money on energy costs for their 
customers. 

With energy prices changing minute by minute, 
competitive quotations for energy are only held for 
a matter of hours, so the way to achieve and obtain 
the best deal, is for the energy to be purchased as and 
when a competitive price is identified on the wholesale 
market, and this is what The Inenco Group will be 
assisting us with. 

We look forward to seeing how this procurement goes 
over the next few years, and we will continue to keep 
you updated on the work we are doing here in your 
leasehold team. 

ENERGY PROCUREMENT 
– looking for the best energy deal at the right time! 
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For more information or if you have  
any queries please call Amanda Parsons,  

leasehold officer on 01903 703 130 or email  
aparsons@worthing-homes.org.uk

SERVICE CHARGE ACTUALS  
– September 2019
As you will be aware we send out a 
service charge estimate every February, 
detailing the estimate of what we expect 
to spend on services for the upcoming 
financial year (1 April to 31 March). 

At the end of the financial year, the 
actual expenditure is collated and this is 
then checked by an independent auditor. 

After the account has been audited and 
checked, we send you a copy of the 
actual service charge expenditure, which 
you will receive in September 2019, for 
the previous financial year being 1 April 
2018 to 31 March 2019. 

Your actual statement will also include 
any additional costs for any major works 
or cyclical programmes carried out 
(section 20 works) during that financial 
year, for which we will have consulted 
with you separately about. 

If you are a leaseholder at Cambourne or 
Dene Court, the financial year runs from 
1 October to the 30 September for these 
two blocks. Estimates are sent out in 
August and actuals are sent out in March.



Name:

Telephone number: 

Address:

WORDSEARCH

Please fill in your details below and send to Worthing Homes, Davison House,  
North Street, Worthing, BN11 1ER by 20th September 2019. Open to all ages.  
First correct entry drawn will win £20 in high street vouchers. Good luck.

Have a go at finding all 
the words.  Words can go 
horizontally, vertically or 
diagonally. Words may 
overlap and share one or 
more letters.  Find the 
following hidden words:

BELGIAN CHOCOLATE
BUTTERSCOTCH
CHERRY
CHOCOLATE
COCONUT
COFFEE
COOKIES AND CREAM
HONEYCOMB
MANGO
MAPLE WALNUT
MINT CHOC CHIP
NEAPOLITAN
PISTACHIO
PRALINE
RASPBERRY RIPPLE
ROCKY ROAD
RUM AND RAISIN
SALTED CARAMEL
STRACCIATELLA
STRAWBERRY
TOFFEE
TUTTI FRUTTI
VANILLA

Ice Cream Flavours
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WORDSEARCH
V A N I L L A R G S G I T T J N

G S U R M B S D W S T O F F E E

J M L S T R A C C I A T E L L A

P I S T A C H I O C U E D P W S

D N N Q F S E N I L A R P A A N

E T A L O C O H C N A I G L E B

R C U S T U T T I F R U T T I E

O H W N C H E R R Y E E F F O C

C O C O N U T J R D D N K F X E

K C B U T T E R S C O T C H O H

Y C O O K I E S A N D C R E A M

R H O G S B Y R R E B W A R T S

O I G N P M A P L E W A L N U T

A P N S B M O C Y E N O H C D O

D W A N E A P O L I T A N Q B M

M R M L R U M A N D R A I S I N
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STAFF NEWS
We would like to welcome…
Daniel 
Johnson, Senior 
Neighbourhood 
Warden 

Kelly Whitfield, new 
post of HR officer

Emily Waters, new 
post of governance and training 
officer

Kate Howie, new post of asset and 
compliance coordinator 

Steven Whiting, new post of senior 
IT support technician

Sarah Hutchinson, Community 
House, sessional worker

Diane Best, Community House, 
sessional worker

We say goodbye to…
Jackie Lidbetter, Natalie Leal, Jill 
Roberts and Paul Antrobus. We  
thank them for all their work and 
wish them all the best for the future.

Daniel Johnson

Do you want to keep yourself, 
your family and your neighbours 
‘safe and sound’?

RESIDENT REPRESENTATIVES

In return we will offer you our full support and respond to any issues you raise in an agreed timescale  

and reimburse you for any reasonable out of pocket expenses.

If you are interested in becoming a resident representative or to find out more  

please ring Ruth Pollard in community development on 01903 703 198 or 

 e-mail rpollard@worthing-homes.org.uk

NEEDED
Do you have 30 minutes to spare a week?

Would you like to monitor the standard of services received 

from us and give the views of other residents in your area?

As a resident rep you would be invited to:

• Identify any problems or issues and let us know about them

• Monitor the performance of contractors and cleaners

•  Help us to consult with residents on any proposed changes  

or improvements to the area where you live

•  Meet other resident reps and staff from Worthing Homes  

4 times a year and be updated on our services to you.

We started the ‘safe and sound’ campaign following the recent 
fires at Grenfell Tower and the flats in Barking.  We believed that 
whilst we know why we come and test gas boilers, it may not 
be clear to everyone – hence the campaign of ‘safe and sound.’  
We would like to hear from you as to what more we can do 
to explain the health and safety requirements and help you to 
feel ‘safe and sound.’ If you want to be involved please contact 
Suzanne Newman on 07834 524307 snewman@worthing-homes.
org.uk or Shawn Greenfield on 01903 703 183 sgreenfield@
worthing-homes.org.uk

If so read on!

BEE IN IT TO WIN IT 
name the bee competition
Our project team have been busy bees and it has 

been a hive of activity. Our Worthing Homes bee 

will be joining us on our safe and sound campaign 

journey, but we need your help to name our bee.

To ‘bee’ in with a chance to win a bee themed goodie hamper please 

send your entry to name the bee, to sgreenfield@worthing-homes.

org.uk by 16 September. The winning entry will be announced in the 

next edition of Home News.
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Please be aware all calls to and from  
Worthing Homes are recorded for training 

and monitoring purposes.

01903 703 100

The rooms at the Resource Centre are available  
to rent. For more information please ring Resident 

Involvement on 01903 703 198 or look at our website 
www.worthing-homes.org.uk/in-the-community/ 

living-in-the-community/training-and-resource-centre/

WHAT’S GOING ON IN  
THE RESOURCE CENTRE  

(next to Worthing Homes’ offices)

Davison House, North Street, Worthing, BN11 1ER

PLEASE CONTACT CUSTOMER SERVICES FOR:
Repairs/day to day maintenance/ 
tenancy queries/rent queries: 
Outside office hours/emergency  
repair line: 
You can report your repairs online at  
www.worthing-homes.org.uk/reportarepair 

Gas fired boiler repairs (BSW): 0800 158 5690 
(free from a landline and mobile providers)  

or 0208 763 5333

RedAssure:  01903 703 103 
 www.redassure.org.uk

Finance:  01903 703 105

Resident involvement/ 
Resource Centre:  01903 703 198 
 residentinvolvement@worthing-homes.org.uk

Community House:  01903 215 799 

Energy saving advice:  01903 703 185

Help with benefit forms, processing claims, 
budgeting and money saving advice: 01903 703 110

Board members: 
 governance@worthing-homes.org.uk

EDITOR:

Ruth Pollard 01903 703 198

Website:  www.worthing-homes.org.uk

Facebook:  www.facebook.com/WorthingHomes 
  www.facebook.com/groups/chatatWorthingHomes

Email:  info@worthing-homes.org.uk

Typetalk exchange:   dial 18001 
(followed by the full number including the code you wish to call).

HOME NEWS is published by Worthing Homes  
and is distributed free to all customers.

Please contact us if you would like HOMENEWS in:  
Braille, large print, on CD or in another language.

BENEFIT AND FINANCIAL SUPPORT DROP-IN
FOR WORTHING HOMES RESIDENTS
Drop-in with Jan Burns or Jo Kelly, Worthing Homes’ 
financial inclusion co-ordinators. They can help with benefit 
and processing claims, internet access for debt advice 
services, look for work or to have a chat about any other 
financial concerns. When: every Monday from 9-12 noon. 
Where: Resource Centre, Worthing Homes. No need to 
book just turn up for a chat.

ENERGY SAVING ADVICE
Drop-in with Poppy Scott Worthing Homes’ sustainability  
co-ordinator. Poppy can help with advice on how to save 
energy in your home, help reduce your energy bills, give 
energy saving advice and give recommendations. When: 
every Monday from 9-12 noon. Where: Resource Centre, 
Worthing Homes. No need to book just turn up for a chat.

NATIONAL CAREERS SERVICE 
Every Thursday from 9am-1pm. Careers advisor who 
can give you FREE information, advice and guidance to 
help you make decisions on learning, training and work 
opportunities. Alternatively ring 0132 9559 169 or e-mail 
nationalcareerssouthcentral@ncs-cfbt.com.

COMMUNITY COMPUTER CLASSES 
Every Wednesday from 10-5pm. Open to the community 
and for all abilities and ages just pop in and have a chat with 
Amber or one of the volunteer tutors. 

Every Wednesday from 10-11am – FREE computing 
for complete beginners. Learning is in a relaxed and 
informal setting. Every student will receive a certificate 
of what has been covered at the end of each course. 
For more information and/or to book a place please 
ring Resident Involvement on 01903 202 988 or e-mail: 
residentinvolvement@worthing-homes.org.uk

ENGLISH AND MATHS CLASSES THROUGH 
ASPIRE SUSSEX LIMITED
Various classes throughout the week. For more information 
ring Aspire on 0345 6010 161.

ADVICE ON LOCAL HEALTHCARE SERVICES 
AND WASTE PREVENTION

Come and speak to Alcira Ferrari in the resource centre at 
Worthing Homes from 1-3pm on the first Wednesday of the 
month.


