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Bee safe 
and sound
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Worthing Homes is a responsible, forward thinking organisation, and your safety is of high 
importance to us!

As part of this we carry out a number of safety checks and inspections to our buildings:

• Fire safety – all our blocks of flats have a regular fire risk assessment, as well as checks and 
servicing of emergency lighting, smoke vents and any other safety features where appropriate

• Gas safety checks and boiler servicing are carried out annually in our rented properties and 
where there are communal boilers

• Communal water systems are regularly checked by our team
• Any properties, built prior to 2000, where asbestos has been used in construction have 

undergone in-depth surveys with this information available to staff and contractors

This is not just something we do to be compliant, but to ensure you and your family are safe and 
sound in your home.

On the following pages you will find advice on the key areas that could affect the safety of your 
home and family which we hope you will find useful.

If you have any questions you can speak to our in-house Health and Safety Adviser who can be 
reached by calling 01903 703 133 or you can pop an email to:
compliance@worthing-homes.org.uk
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Asbestos

What is asbestos?
Asbestos is a naturally occurring mineral 
commonly present (in tiny amounts) in the air we 
breathe, but has been commercially mined from 
rock and milled into fibres from which a wide 
range of materials were produced since the 
1950s. Asbestos fibres are strong and resistant to 
heat and chemicals. 

This led to their widespread use in a whole 
range of building materials and products, 
particularly during the 1960’s up to the 1980’s.  
Asbestos was often used as fireproofing or 
insulation but also as a general building material. 
The use of asbestos has been banned in the  
UK and properties built after 2000 do not 
contain asbestos.

Asbestos materials (ACM) pose little risk unless 
they are disturbed in some way that allows the 
fibres to be released into the atmosphere.  This 
will occur if the ACM is drilled, sanded, cut or 
broken up but could also occur if it is in a poor 
and/or damaged condition and liable to  
further disturbance.

Asbestos-containing materials are not a risk 
if they are in good condition. If the ACM 
becomes damaged, or their condition 
deteriorates, it could pose a risk to health. 
Damaged asbestos containing materials can 
release fibres which, when inhaled, can cause 
serious diseases.

We are required to act and manage under the 
Control of Asbestos Regulations 2012, on our 
tenanted properties and within the communal 
managed areas of our blocks. We record all 
asbestos information and provide information 
about the presence of asbestos-containing 
materials (ACMs).

As part of the leasehold management packs 
on resales, where there are known ACMs in 
the communal managed areas, a copy of the 
asbestos survey is included. A copy of the report 
can be requested from Worthing Homes at  
any time.

Where Asbestos may be found in the home?
Under the terms of your lease, leaseholders 
(homeowners) or freeholders are responsible 
for fixtures and fittings within the property so it 
is important to be aware that ACMs could be 
present in your home.

Asbestos can be found in many places around 
the home and it is not always easy to tell if a 
material contains asbestos as many modern 
asbestos-free materials often look similar.

The list below gives some of the common areas 
where asbestos might be found:

Exterior

• Profiled [corrugated] roofing sheets
• Some roof tiles and roofing felt
• Gutters and downpipes
• Soffit boards
• Window panels

Interior

• Partition walls
• Window panels
• Cupboards around boilers
• Panels around electrical equipment
• Panels behind fires or heaters
• Panels on or inside fire doors
• Bath panels
• Floor tiles
• Textured coatings (Artex)
• Old boiler flues
• Gaskets and rope seals inside gas appliances
• Cold water storage tanks
• WC cisterns
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Short term exposures to significant level of asbestos fibres can occur during ‘DIY’ work. Please 
remember before making any changes or improvements to your home you must obtain written 
permission from Worthing Homes before you do them.

We advise you to note the following if you do carry out DIY:

• Do not carry out any DIY works on asbestos containing materials.
• Do not disturb any asbestos containing materials by banging nails into it.
• Do not drill into asbestos containing materials by hand or power tools.
• Do not scrape asbestos containing materials or use a steam stripper.
• Do not attempt to remove asbestos containing materials.

If you are unsure whether your home may have ACMs, you should contact us to find out if there are 
any ACMs in your home.  If there is we will record what it is, where it is and how much there is, the 
asbestos type and its condition.

If any ACMs require removal we recommend that you contact an asbestos-removal contractor 
licensed by the Health and Safety Executive (HSE) to carry out the work.
If you arrange for any asbestos to be removed, please tell us so we can keep a record on file, in case 
we need to pass on any relevant information to new residents, contractors and/or third parties.
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installed as we are unable to confirm whether 
it has been correctly erected/secured or 
undertake regular inspections or maintenance 
of this equipment.  Any equipment installed by 
us will be regularly inspected and maintained as 
per our legal obligations.

Swimming and paddling pools
Please ensure only paddling pools are used in 
communal areas and that these are emptied and 
put away after each use to reduce the risk of 
accidental drowning or water borne viruses.

Barbecues
Every spring we will have a dedicated page on 
barbecue safety in our Home News but please 
see the basics of barbecue safety below:

• Barbecues must not be stored or used  
on balconies

• Barbecues are never left unattended once lit 
or whilst cooling.

• Make sure your barbecue is well away from 
sheds, fences, trees, shrubs or garden waste.

• Store gas cylinders away from direct sunlight 
and frost.

• Barbecues and cylinders must be put away 
after use, once they are cold to the touch, 
and not left in the communal garden.

Fireworks
Every autumn we will have a dedicated page 
in Home News as to the use of fireworks, but 
please note:

• Fireworks are not permitted on any of our 
communal land or on balconies

• You may have fireworks where you have a 
private garden but you must ensure you only 
use fireworks for your size garden

• Do not use near any trees, fences or sheds; 
and please be aware of any power  
sources nearby

Communal area safety

All communal areas at our properties are the 
legal responsibility of us, Worthing Homes.
We therefore ask for your assistance to help 
keep all areas clean, tidy and free of hazards as 
per our leaflet below: 

You must also ensure that all communal doors 
are not blocked and can / or are closed in case 
of fire.

Internal doors are also not to be removed as 
these can make a huge difference in the event 
of a fire.

Please note that our clear communal area policy 
also applies to external areas such as:

Communal gardens: –

Fixed play equipment
Please do not install any fixed play equipment 
within a communal garden.  We have a legal 
responsibility to ensure the area is safe for 
use and we cannot do this if equipment such 
as trampolines, slides and swings have been 

Safety in 
communal areas
As per your tenancy 
agreement you must abide 
by the following health 
and safety requirements: 
Keep all shared areas such 
as entrances, stairways, 
corridors and landings clean 
and free from obstructions. 
The Tenant should not leave 
any personal belongings or 
rubbish in these areas

We have a responsibility to make sure you can 
escape in case of an emergency.

The following items are not allowed to be 
stored in communal areas including service and 
meter cupboards (please note that this is not an 
exhaustive list):

We need to ensure that there are no 
obstructions that could make it difficult to 
get out of the building, or that give off smoke 
which may affect you or hinder the emergency 
services in their rescue duties.

Items left in communal areas and electrical 
cupboards may be subject to immediate action 
to remove them. This is to avoid any possible fire 
risk from the effects of toxic smoke given off by 
burning items such as rubbish, ornaments or items 
made from volatile or combustable materials 
including non-safety glass, which can explode 
when exposed to intense heat. 

PLEASE HELP US TO KEEP 
YOU SAFE BY KEEPING ALL 

COMMUNAL AREAS CLEAR!

• pushchairs 
• bikes 
• toys 
• shopping trolleys 
• plants & pots 
• furniture 
• ladders 
• decorating equipment.
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Maintenance
We ask that you inform us of any issues you feel 
may pose a risk to the users of the garden to 
ensure that we can make it safe. For example:

• Broken manhole covers
• Damaged furniture (that has been provided 

by Worthing Homes)
• Loose or raised paving stones that someone 

could trip on

You can do this by reporting a repair via our 
website. Finally, please do not flick / throw 
cigarettes out of windows or balconies as this 
can also cause a hazard e.g. could start a fire.

Fire safety

In just two minutes, a fire can become life-
threatening. In five minutes, a residence can be 
engulfed in flames.

To help you avoid this happening in your home 
we have produced a video (which you can view 
on our website) along with an individual fire 
safety booklet (which can be viewed on our 
website or you can pick up a copy from  
our office).

Both will give you safety advice on how to avoid 
a fire in your home, and put plans in place for a 
quick safe escape in the event a fire occurs.
You should also be aware when doing DIY in 
your home that any holes drilled in your walls 
must be fully sealed after so that in the event 
of a fire smoke and flames cannot easily get 
through to another room.

Internal doors must not be removed as these are 
a barrier that could save your life in the event of 
a fire in the home.  Communal area doors  
must also be closed or able to close easily at all  
times to help prevent the spread of a fire should 
it happen.

You can also find fire safety advice and 
assistance on the following websites:

• West Sussex Fire and Rescue
• RICS clear guide to fire safety
• Firesafe

Please note if you need oxygen cylinders or 
have an air mattress for medical purposes you 
should tell your housing officer or notify our 
health and safety officer so that we can make a 
record of the type of equipment that you have. 
We need to be aware of any oxygen cylinders, 
air mattress or other equipment in your home as 
this equipment is extremely explosive.

You should not keep more than two oxygen 
cylinders in your flat (one you are using and one 
as a spare) and a portable one if needed. If you 
have only portable cylinders, you can have up to 
four. You must not leave oxygen cylinders (full or 
empty) outside your flat, including on a mobility 
scooter. Oxygen cylinders can be stored flat to 
prevent them falling over but must always be 
stood upright before use (for at least one hour) 
and during use.

Keep your oxygen equipment in a well-
ventilated area away from direct sunlight, 
sources of heat (radiators, storage heaters and 
so on) or large quantities of material that will 
easily burn, such as paper or cardboard.
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You should not use oxygen equipment near open fires, candles, gas fires, cookers and so on.
Regulatory Reform (Fire Safety) Order 2005
Under the Regulatory Reform (Fire Safety) Order 2005, there is a requirement for a Fire Risk 
Assessment of the common areas of buildings containing flats to be carried out. We therefore have 
to undertake fire assessments for our relevant properties and review the assessments on a periodic 
basis. Fire risk assessments are a method of identifying fire hazards, so that appropriate measures can 
be taken to reduce the risks.

We also ensure that the servicing and maintenance of our fire safety assets are undertaken by 
qualified and approved contractors and the communal fire alarms are tested.

Finally, always remember

Gas safety

If you have any gas appliances in your home it is important you are aware that there are risks 
associated with these, such as poor gas fittings, blocked chimneys/flues, appliances not burning the 
gas properly or not shutting off properly if a fault occurs.

You should never:

• Use a gas appliance if you think it is not working properly
• Cover an appliance or block the air vents
• Block or obstruct any fixed ventilation grilles or airbricks
• Block or cover outside flues

Remember at any time if you smell gas or suspect carbon monoxide poisoning call National Grid 
free on 0800 111 999.
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Safety checks
To ensure your gas appliances are safe and fit 
 to use we carry out yearly safety checks in 
 your home.

Checks can include:

• Making sure products of combustion (fumes) 
are being safely removed outside via the flue 
or chimney

• Ensuring an appliance is burning the gas 
properly, and that there’s an adequate supply 
of fresh air for it to do so

• Making sure all safety devices are  
working properly

• Shutting off an appliance if a fault is found

When BSW (our Gas Safe registered engineers) 
visit your home to carry out a safety check, it’s 
important to you let them do so.

What is carbon monoxide (CO)?
When any fuel is burned a small amount of 
carbon monoxide (CO) is produced. CO is a 
poisonous gas but it is normally generated in 
such small quantities that it does not pose a risk 
to health.

The potential for CO to be produced in harmful 
quantities is increased significantly if the 
appliance that uses the fuel is not maintained 
regularly. Sources can include cookers,  
heaters, gas tumble dryers, hot-water heaters 
and fireplaces.

Danger signs to look out for include yellow or 
orange flames (except for fuel effect fires, which 
display this colour flame), soot or stains around 
the appliance and pilot lights that frequently 
blow out.

If you do not have a CO detector at your 
property please contact BSW (our gas 
contractor) and they will make arrangements for 
one to be installed. During the annual service 
our contractors will test the smoke detectors 
and carbon monoxide detectors that are in 
the property, this is another good reason for 
allowing access for the gas service.

You can’t see, taste or smell carbon monoxide, 
but it can kill you. 

The symptoms of carbon monoxide  
poisoning include:

• Tiredness
• drowsiness
• headache
• nausea
• chest pains
• stomach pains

These symptoms are similar to many common 
ailments and may easily be confused with flu or 
simple tiredness.

If you suspect that you or someone else is 
suffering from the effects of carbon monoxide 
you should immediately switch off any fuel 
burning appliances and seek urgent  
medical help.

What should I do if I suspect a carbon 
monoxide leak?

If you suspect a carbon monoxide leak:

• Open all doors and windows straight away.
• Shut off the gas supply at the mains (it is a 

large lever usually next to the gas meter).
• Call the National Gas Emergency Service: 

0800 111 999.
• Contact our Gas Contractor, BSW, to liaise 

with them for a safety inspection to take 
place and, if necessary carry out any repairs.

• If you or your family have any of the  
above symptoms and you think carbon 
monoxide may be involved, seek urgent 
medical advice.

To contact BSW please call 
0800 158 5690 

This number should be used day and night, 365 
days a year.
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Security in your home

It is important at the property where you live to 
make sure everyone is safe in their homes, and 
a few simple precautions can keep you do this 
and give you peace of mind.

We have security procedures in place to reduce, 
as far as possible, security risks, including 
keypads and locks on communal doors.

There are things you can do to help maintain the 
security of your home, and your neighbours if 
living in a block.

• Do not give out keypad codes to family and 
friends. This information could make its way 
to the wrong people

• Be aware of people in and around the block 
and let us know if there are people you do 
not know wandering around on a regular 
basis

• Don’t be afraid to challenge anyone you do 
not know in the building

• Be aware when entering and leaving the 
building. People have been known to follow 
residents into their buildings

• Keep your front door closed and locked 
when you leave your home and also when 
you are at home, even if you are going to the 
shared areas or another resident’s home for 
a just a few minutes

• Make sure all windows are closed when 
you go to bed or leave your home. This will 
prevent access from the outside

• Do not allow strangers into your home. As 
per our contractors charter (which can be 
found on our website) no contractors or 
maintenance people will turn up without an 
appointment and they will have their ID  
on show for you to see without you having 
to ask

• Leaving fire doors wedged or propped open 
affects the safety of  others, and is against 
the law

Use of mobility scooters

Worthing Homes recognises that the use of 
mobility scooters can enhance the quality of 
life for many older or less mobile residents and 
leaseholders, who otherwise may be limited in 
their ability to access common facilities provided 
in the premises and also access external facilities 
in the wider community.

Safe and secure storage of your mobility scooter 
is important to both yourselves and Worthing 
Homes. However, not all of our properties have 
been built with the use and storage of mobility 
scooters in mind.

Fire safety regulations impose obligations on 
Worthing Homes as the responsible person for 
the common parts of buildings to ensure that 
emergency routes and exits are kept clear at  
all times.

Residents and leaseholders must apply for 
permission to store a mobility scooter either 
within their own property or within a dedicated 
storage facility prior to the purchase or lease  
of a scooter.

Mobility scooters must never be left where they 
obstruct a fire exit route. Worthing Homes’ staff 
visiting communal areas will note any scooters 
left in communal areas particularly in escape 
corridors. Anyone found persistently leaving their 
scooter in an escape route will have their right to 
keep a scooter in the property withdrawn.

For more information on the storage and use of a 
mobility scooter please read our mobility scooter 
leaflet and to apply please complete the mobility 
scooter application form (both can be found on 
our website or you can pick up a copy from  
our office) 
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Water hygiene

Legionella bacteria is commonly found in water. 
The bacteria multiply where temperatures are 
between 20-45°C and nutrients are available. 
The bacteria are dormant below 20°C and do 
not survive above 60°C.

Legionnaires’ disease is a potentially fatal type 
of pneumonia, contracted by inhaling airborne 
water droplets containing viable Legionella 
bacteria. Such droplets can be created, for 
example, by: hot and cold water outlets; 
atomisers; wet air conditioning plant; and 
whirlpool or hydrotherapy baths.

Anyone can develop Legionnaires’ disease, but 
the elderly, smokers, alcoholics and those with 
cancer, diabetes or chronic respiratory or kidney 
disease are at more risk.

To help reduce the risk of Legionnaires disease 
the following actions should be taken:

• Hot water should be stored at a minimum  
of 60°C.

• At least once every three months shower 
heads and hoses should be dismantled, 
cleaned and de-scaled.

• Any units which are not regularly used must 
be flushed through and allowed to drain 
either weekly or immediately before use.

• Ensure that there are no unnecessary areas 
of stagnant or standing water.

• You can find more information on 
Legionnaires disease on the NHS Website
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Davison House, North Street, Worthing, West Sussex BN11 1ER 
T: 01903 703 100   E: info@worthing-homes.org.uk  www.worthing-homes.org.uk

Please contact our customer experience team if you would like this booklet in Braille, large 
print, audio version or in another language.

 

Telephone 01903 703 100 or

Email info@worthing-homes.og.uk

 

Calls may be recorded for training and monitoring purposes and to improve our services

 

This document is also available to download from our website, www worthing-homes.org.uk


