
Worthing Homes, Davison House, North Street, Worthing, BN11 1ER
Telephone 01903 703 100 Fax: 01903 703 111 www.worthing-homes.org.uk

Complaints and customer feedback form

If you need help to complete this form please ask at reception or call 01903 703 100.
We can call you back.

Mr/Mrs/Miss/Ms (delete as appropriate)

First name: __________________________________ Surname: _________________________________

Address: _______________________________________________________________________________

____________________________________________ Postcode: ________________________________

Telephone number: ___________________________ Email: ____________________________________

Are you making a ….. Compliment □ Comment □ Complaint □ (Please tick 1 box)

If you are making a compliment are you happy for us to quote this in marketing material Yes □ No □

Tell us about your complaint, compliment or comment.

Who was involved and what happened? ……………………………………………………………………………………………………………….

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

If applicable, what shoud we do to put things right? ………………………………………………………………………………………………….

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………

………………………………………………………………………………………………………………………………………………………………
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—————————————————————————— First fold here ——————————————————————————

Customer Service Adviser
Worthing Homes
Davison House
North Street
WORTHING
BN11 1BR

————————————————————————— Second fold here —————————————————————————

For use by Worthing Homes

Date stamp: Taken by _______________________________________

Date acknowledged ______________________________

CSA Signature __________________________________

Monitoring information
By providing this information you help us to make sure we do not discriminate when providing you with a service.

Gender? Are you disabled? Your age group?

□ Male □ Female □ Yes □ No □ 16-17 □ 18-29 □ 30-44 □ 45-64 □ 65+

Ethnic origin

A White 1 British □ 2 Irish □ 3 Other □

B Mixed 4 White and Black Caribbean □ 5 White and Black African □ 6 White and Asian □

C Asian 8 Indian □ 9 Pakistani □ 10 Bangladeshi □

D Black or Black British

12 Caribbean □ 13 African □ 14 Other □

E Chinese or Other Ethnic group 15 Chinese □ 16 Other □

F 17 I do not wish to give this information □

BUSINESS REPLY SERVICE
Licence WG41 22
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